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The article contains a description of the tech-
nology of game modeling, which is used in the
practice of teaching medical students and the
formation of their professional communication
skills. The business game is an effective method
of forming professional skills and abilities and
contributes to the quality of specialist training as
a whole. Knowledge of a foreign language is a
professional necessity for many professionals.
Medical specialists are no exception. The speci-
ficity of their professional activity is to help people
to be treated from diseases, as well as to save
their health, and often their lives.

The urgent task of the higher school is to train
highly qualified specialists who would meet the
ever-growing needs of modern society and be
competitive on the labor market. The improve-
ment of the integral pedagogical process of the
higher educational institution, its technologiza-
tion, which is carried out through the introduction
of new modern learning and education technolo-
gies, innovative methods of activating the educa-
tional and cognitive activity of students, is of great
importance in its solution.

Relatively recently, business games have entered
our lives, which have recently been widely used
in higher education as an important didactic
method that intensifies the learning process and
closely connects it with practical activities. Prac-
titioners consider it as a method of active learn-
ing, which is based on imitation, modeling, repro-
duction of a real production situation in a game
form. In it, each participant plays a role, performs
actions similar to the behavior of a teacher and a
student. The business game is used as a method
of practical training, serves as a means of learn-
ing moral and ethical norms, mastering the skills
and abilities of making adequate decisions in
imaginary professional situations.
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games, foreign language speech skills.

Cmamms Micmumb OfucC MexHo/oalil i2poB8o2o
MOOE/TH0BaHHSI, sIka BUKOPUCMOBYEMbCS B MPak-

muyi Hag4aHHsi cmydeHmig-mMedukis ma ¢hop-
MyBaHHS1 Y HUX MPOGYECILIHUX KOMYHIKAmUBHUX
Hasu4oK. [Jiniosa epa € echeKmusHUM Memodom
chopmyBaHHSI MPOCYECItIHUX YMiHb | HaBUYOK i
Cripusie MiOBUWEHHIO SKOCMI Mi020mosKu crie-
yiazicma 8 Uisiomy. 3HaHHsI IHO3eMHOI MOBU €
rpocheciliHoo  HeobxioHicmioo 0711 6aeambox
thaxisyis. MeduuHi crieyiasiicmu He € BUHSM-
Kom. Crieyugpika ixHboI npogheciliHoi disiibHoCMi
nosisizae 8 mMomy, wjob odoromazamu JI00sIM
JliKysamucsi 8i0 XB0pOb, a makox psimysamu
ixHe 300po8's, a yacmo U xumms.

AKmyasibHUM 3aB0aHHsIM BUWOI WKOAU € rid-
20mosKa  BUCOKOKBasTihiKosaHUX  crieyiasiic-
mis, siKi 8ionosidanu 6 MOCMIliHO 3poCMaroyUM
rnompebam cy4acHo20 cycri/iscmsa ma 6y/u
KOHKYPEHMOCHPOMOXHUMU  Ha PUHKY — fpayi.
Be/iuke 3HayeHHs1 8 i BUpIiWeEHHI Mae BOOCKO-
HasleHHs1  UinicHo20 nedazoeidHo20  fpoyecy
BUW020 Hasya/lbHo20 3aknady, U020 MexHo-
J102i3ayisi, sika 30iUCHIEMBCS W/ISIXOM BIposa-
OXEHHS1 HOBUX Cy4acHUX mexHos02ilti HaB4aHHs!
i BUXOBaHHSI, IHHOBaYitIHUX Memooig akmusisayji
HasyasibHO-MNI3HaBasIbHOI  Oisi/IbHOCMI  CMYOeH-
mis.

BIiOHOCHO HedasHO 8 Hawe umms ysitiuu
0i/108i i2gpu, sIKi OCMaHHIM YacoM WUPOKO BUKO-
pucmosytomscst y BUWill WKO/I K Baxausull
oudakmuyHuli Memod, Wo akmusisye npoyec
Hag4aHHs i MiCHO ros's3ye U020 3 MPaKMUYHOK
disinbHicmio. Mpakmuku po3ansioaroms (020 5K
Memod aKmuBHO20 Has4aHHs, B OCHOBI SIKO20
JIeXUmB iMimayisi, MoOesIioBaHHS1, BIOMBOPEHHST
peasibHoI BUPOBHUHOI cumyayii 8 i2posili chopmi.
KoeH y4acHUK 2pae CBOH Posib, BUKOHYE Ol
CXOXi Ha rogediHKy Buknadaya i 30006yBada
suwjoi oceimu. [inosa epa BUKOPUCMOBYEMbLCS
K MemoO Mpakmuy4HoI 1Mo2omoBsKU, C/1yXumb
3aC060M 3aCBOEHHSI MOP&/TIbHO-eMUYHUX HOPM,
0BO/IOOIHHA BMIHHSIMU ma  Hasu4kamu npu-
UHsIMms adekBamHUX pilueHb B ySIBHUX rpoghe-
CilIHUX cumyaujisix.

KnrouoBi cnosa: meduyHi crieyiasicmu, 0inosi
iepu, HaBUYKU iHUWOMOBHO20 MOB/TEHHSI.

Introduction. It is known that graduates of
Ukrainian universities of various specialties, such
as: therapists, cardiologists, surgeons, neurologists,
who are undergoing training or working abroad
must be able to provide qualified medical care to
every patient regardless of his age, social status,
nationality. Obviously, treatment does not consist
only in diagnosis, pharmacological prescription,
medical manipulations, and also involves the ability
to establish contact with the patient, listen to him,
sympathize, and calm him down.

The intensive development of education is directly
related to innovations that relate to the process of
forming the professional skills of a modern doctor.
As you know, professional decisions form the basis
of doctors' activities. A professional decision is a
creative, volitional action of the subject on the basis
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of knowledge of the objective laws of the functioning
of a certain system and the analysis of information
about its state, which consists in choosing the goal,
program and methods of collective activity to solve
the problem [1, 5, 6].

When making professional decisions, models
and quantitative methods are most often used:
modeling, experimentation, economic-mathematical,
sociological dimensions, etc. The theory is the basis of
games, modeling for making a professional decision,
representing a method of modeling, assessing the
impact of a decision on the professional situation. One
of the types of game models is a business game [8].

The business game is understood as the process
of working out and making a decision in conditions
of step-by-step clarification of the necessary factors,
analysis of information that is additionally received and
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processed at individual stages of the game. Step-by-
step constraint parameters can change, in connection
with which new and new production situations arise,
the solution of which must be subordinated to the
general purpose of the business game. Unlike other
traditional learning methods, business games allow
you to more fully reproduce the activities of managers
and specialists, to identify problems and their causes
based on a systematic approach, to evaluate each
of the options for solving the problem, to make a
final decision and to determine the mechanism of its
implementation. This makes it possible to consider the
issue not in general, but as a specific problem arising
from the activities of a specific medical institution [2, 6].

One of the requirements of business games in our
case is to simulate the most characteristic elements of
the doctor's activity, as much as possible approach to
reality, which makes it necessary to take into account
the specifics and conditions of activity of a particular
institution or the corresponding ones

structural subdivisions [5].

The advantages of the method of business games
are that it allows:

« consider a certain problem in the conditions of a
compressed time;

 practicing certain tasks and skills of making
decision;

* supplement the theoretical ones obtained during
the course of studying

e gaining knowledge during preparation and
making professional decisions for

orientation in non-standard situations;

» focusing attention on the main aspects of the
problem and establishing causal relationships;

» development of mutual understanding between
participants.

Itis the business game that simulates the real medical
process, "set in motion" directly by the participants,
their decisions, allows to artificially reproduce realistic,
professional and vital significant situations for the
doctor. Thus, in the process business game participants
experience events in a game form, which allows them to
practice professional abilities and skills.

Usually, specialists distinguish such skills that are
formed in business game process:

e communicate on a formal and informal basis and
interact effectively;

» demonstrate leadership qualities;

e navigate conflict situations and resolve them
correctly;

etoreceive and process the necessary information,
evaluate, compare and assimilate it;

» make decisions in difficult situations;

* manage your time, distribute the work of
colleagues, give them the necessary powers, quickly
make organizational decisions;

» show business qualities: set long-term goals,
use favorable opportunities;

e critically assess the likely consequences of
their decisions, in particular mistakes, draw correct
conclusions and correct mistakes in a timely manner.

Obviously, all the listed skills are related in
any case with professional medical activity. In
general, business games aimed at the formation of
professional skills contribute to obtaining significant
experience regarding decision-making in the real
educational process. Developing technology of
effective learning, the business game removes
contradictions between the abstract nature of the
theory andthereal nature of professional activity. There
are many names and varieties of business games,
which may differ in the method of conducting and the
set goals: didactic and management games, research
and problem-oriented games, organizational-active
and reflective-evaluative games, motivational and
motivational, psychological, etc.

A special analysis of the ratio of the elements of
the business game was carried out in the works of
O. Hryshchenko that distinguish eight parameters
for designing a business game: modeling; imitation;
duality; availability of goals, roles, rules, scenario,
evaluation criteria; game interactions of players;
analysis and decision-making in a specific situation;
practicing professional skills and qualities; an
atmosphere of uncertainty and incomplete information.

The above is logically confirmed by the scheme
of the business game, which is proposed by
L. Romanyshina [7].

The basis of the business game is the creation
of simulation and game models. So, the simulation
model displays the selected fragment of reality, which
can be called a prototype or an object imitation,
setting the objective context of professional activity

specialist in the educational process. A game
model is actually a way of describing the participants'
work on the simulation model that conveys social
context of professional activity of specialists.

Business games, which are used in the process
of developing the communicative competence of
future doctors, fulfill certain pedagogical goals of
both didactic and educational nature. In particular,
the didactic pedagogical goals of the game are to
consolidate the system of knowledge in the fields of
business game designing; improvement of collective
decision-making skills; development of students’
communication skills.

In turn, educational pedagogical goals involve
motivation of students to creative thinking, developing
an attitude towards the practical use of the business
game, overcoming the psychological barrier in
communication. Game objectives are aimed at
developing project options and demonstration of
techniques for creating a game context.

The aim of the game is the activity of the game
participants, which in a specific form replaces the
subject of real professional activity.
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The script is the basic element of the game
procedure. The scenario of a business game is
understood as a description in verbal or graphic form
subject content, which is expressed in the nature
and sequence of actions of the players, as well as
the teacher conducting the game. The script shows
the general sequence of the game, indicates the
main stages, operations and steps. Our practical
experience gives reasons to assert that it is the most
expedient to present the game scenario in the form of
a block diagram.

The roles and functions of the players should
adequately reflect the fragment of professional
activity that is modeled in the game. In turn, the
rules of the game reflect the characteristics of real
processes and phenomena taking place in the
prototypes of the simulated reality. At the same time,
the rules of the game must reflect the fact that both
the models created in the game and the game itself is
a simplification of reality.

The game rating system should provide, on the
one hand, control the quality of decisions made
from the standpoint of norms and requirements
of professional activity, and on the other hand, to
promote the deployment of gaming plan of educational
activities. Evaluation performs functions not only for
control, but also for self-control of quasi-professional
activities, ensures the formation of game, cognitive
and professional motivation of participants of the
business game [7].

As for methodical and technical support, these
components also have a significant impact on the
gameplay, its efficiency and participant satisfaction.
It is important that the business game involves
various types of interaction: physical interaction of
participants, movement during the game, working
in groups, drawing, gesturing, etc., social such
as choosing an interaction strategy, dialogues,
discussions, and cognitive which include formulating
a problem, choosing options of problem solving,
project development, etc. When developing a
general scenario, it is important to fully immerse
the participants in the game, evenly distribute the
game task, apply the technique of group competition,
simulate a realistic and relevant situation [4, 8].

In the process of conducting business games, the
following difficulties were noted:

* relative complexity of its preparation;

* lack of formalized criteria that allow making the
assessment more objective and comparing it with the
real one actually the expected result;

« the impossibility of observing a clear consistent
single business game algorithm;

* the correct organization of the business game
with clearly established time and regulations for its
implementation.

As a rule, the results of the business game are
not repeated because each of them is a kind of
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experiment. At the same time, there are mandatory
conditions in the offered business games. They imply
attention - the student must think only about the game,
focus on what is happening in the group or subgroup,
because then it would be necessary to catch up and
divert the attention of others; inclusion - itis necessary
to immediately enter the game; involvement - all
students in subgroups work together, follow each
other's opinion and are tolerant to the statements
of others, even when it does not coincide with their
own reasoning; scalability - the participants of the
game see the problem and ways to solve it without
taking into account the strict framework of laws,
regulations, instructions, which makes it possible to
expand the framework of conducting business games
and ensures the relaxation of every student. In such
a situation, as a rule, new ideas appear that can be
adapted to practical actions; own manifestation -
each participant of the game tries to manifest himself,
to make his own contribution to solving the problem.

The practice of conducting business games and
specific situations proves that the responsibilities of
teachers include the need to bring to main points and
conclusions of the participants of the game, give clear
justifications, demonstrate their achievements to the
participants of the game and pay attention to wrong
decisions and mistakes.

Conclusions. The principle of game situations
in education is not new. In fact, situational problems,
which have firmly entered the arsenal of methodical
tools, is a preliminary stage to business games. It is
based on a scenario that reproduces the situation
of professional activity in detail. Each participant of
the game receives and fulfills his official function-
role. The initial situation is explained orally by the
teacher or communicated in writing. Its development
is ensured sequential introduction of additional tasks
that need to be solved promptly. The effectiveness
of the game is determined by the teacher, who must
direct its course, specify, supplement, control, accept
different opinions, adjust wrong decisions.
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