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Problem statement. Nowadays Ukraine faces
one of the most difficult periods in its history due to
the Russian aggression against the Ukrainian nation.
Randomness and unpredictability of everyday life

¢l Bunyck 68. Tom 1. 2024

It is not by chance that the ability to communicate
effectively has become the basis of new edu-
cational standards. Over the past few decades
many studies have been focused on the topic of
personality «success». Scientists have come to
the conclusion that a high level of IQ isn’t only the
main factor of success in real life. Hundreds of
successful people, who achieved career results
in professional sphere, were tested and it was
defined that the ability to get on well in society,
build good relationships, control own emotions
and understand the emotions of other people
are things that matter. Emotional intelligence (EI)
plays a very significant role in our life. It has been
explored by scientists in different areas: psychol-
ogy, business management, foreign language
learning. As we are living through a very difficult
period, the importance of El formation is great.
The paper deals with the problem of developing
(El) through foreign (English) language learn-
ing in educational institutions. From the author’s
viewpoint, any student of an educational institu-
tion except acquired knowledge and skills must
develop so-called «flexible skills» that will help
him (her) solve life problems or problems that
concern the professional sphere. The subject
«Foreign language» becomes an excellent tool
for solving these problems as teaching a foreign
language is about learning how to communicate.
Foreign (English) language teachers set up
definite educational goals choosing methods
and techniques how to teach effectively and
they pay special attention to the development of
El. It's been stated that the learning of a foreign
language can influence effectively on a person-
ality as a teacher proposes to students a great
variety of exercises and techniques that make a
positive impact on emotional and psychological
state of mind and promote better English learn-
ing. Techniques proposed in the article will allow
students to identify and manage their own emo-
tions and evaluate the feelings and emotions of
other people.

Thus, the mentioned in the article exercises
contribute much to the development of students’
communication skills on the one hand, and are
perfect instruments for personal development on
the other hand.

Key words: emotional intelligence, mental
health, social environment, the learning process,
communication skills, learning techniques.

Hesunadkoso BMIiHHS egheKmUBHO Crii/iKysa-
muCsl cMasio OCHOBOK HOBUX OCBIMHIX CMaH-
dapmig. 3a ocmaHHi Kiflbka decsamusims
6azamo docsioxeHb 6y/s10 NPUCBSYEHO MmeMmi

«ycnixy» ocobucmocmi. Byeri nputiwu 0o
BUCHOBKY, WO BUCOKUU piseHb 1Q € He mislbku
20/108HUM (hakmopom ycriixy 8 xummi. ComHi
yeniwHux moded, siki docsi2nu nesHUX pesysib-
mamig y csoill kKap’epi, 6paau ydams y mecmy-
BaHHI. Pe3ysibmamu rokasa/u, wo 30amHicmb
3Haxooumu criijibHy MoBy 3 JIH0ObMU Y CyCIlifTb-
cmai, 6ydysamu 006pi CMOCYHKU, KOHMPO/IHO-
Bamu si1acHi eMoyii ma posymimu emoyii iHuux
/modeli — ye me, wjo OilicHO Baxk/1UBO 07151 docsie-
HeHHs yenixy. EmoyitiHut iHmenexm (El) sidiepae
Oy»xe BaXK/UBY PO/ib Y ummi. ByeHi 3alimasiucs
io20 OOC/IOXEHHAM Y PI3HUX chepax Hayku: 8
ricuxosioeil, 8 ynpagniHHi 6i3HeCOM, y BUBYEHHI
iHO3eMHOI MoBU. OCKIfIbKU MU XXUBEMO Y Oyxe
cKnadHul yYac, saxsiusicms ghopmysaHHs El €
BA20OMOI0  YaCMUHOK 3a2a/bHO20 MCUXIYHO20
[PO3BUMKY /TOOUHU.

Y cmammi posensidaembcs  npobriema pos-
sumky (El) 3a 90romMozor0 BUB4EHHS iHO3EM-
HOI' (aHeniticbkoi) Mosu 8 3aksadax ocsimu.
3 mouku 30py asmopa, 6ydb-skuli cmydeHm
Hag4a/lbHO20 3aKnaody, KpiM Habymux 3HaHb
i yMiHb, MOBUHEH PO3BUHYMU B8 CO6I mak 38aHi
«2HyYKi HaBUYKU», siKi OOMOMOXYmb oMy supi-
wysamu >xummesi rpobsiemu abo npobsiemu,
sIKi crmocyrombesi NPOGECItiHOI chepu Xummsi.
Aucyunnina «IHo3eMHa MOBa» cmae 4yo0osuM
IHCMpyMeHmoMm 0/151 BUPILUEHHST YuX rpo6/ieM,
OCKifIbKU MEmOot0 BUK/1a0aHHs IHO3eMHOI MOBU
€ ¢hopmyBaHHsI KOMYyHIKamuBHOI KoMemeHuil.
Buknadavi iHO3eMHOI (aHe/Iiticbkoi) MoBU cmas-
J155mb reped coboro resHi OCBIMHI Yifti, MPOroHy-
04U Memoou | MeXHIKU eqbeKmMUBHO20 HaB4aHHs!
i npudinsoms 0cob/usy ysazy po3sumky El.
Y cmammi BU3Ha4eHO, WO BUBHEHHST IHO3EeMHOI
MOBU cripusie eghekmusHOMY PO3BUMKY 0COBUC-
mocmi 3aB0sIKU MOMyY, WO BUK/Ia0ay MPOMOHYE
cmyoeHmam Be/IUKY Ki/IbKiCmb PiSHOMaHIMmHUX
Brpas i mexHiK, siKi Mo3UMUBHO BI/IUBaOMb Ha
emoyiliHuti ma rcuxo/io2iqHuti cmaH J/I0OUHU,
CrIpUSIIOMb  KPaWoMy 3aCBOEHHIO aHe/litiCbKOI
MoBU. BkasaHi y cmammi mexHiku do380/159mb
cmydeHmam BUSIBIAMU BaCHI eMouii | HasHu-
mucsi ypassimu HUMU, OUiHK08amu rodymmsi
ma emouyii iHwux s1rooed.

Takum YUuHOM, po32/IsiHymi y cmammi 8ripasu
CripusImMuMyms ~ PO3BUMKY  KOMYHIKamuBHUX
Hasu4yoK cmydeHmis, 3 00HO20 6OKY, ma 3
iHWo20, BUCMYyMAMUMYMb YyAoBUMU IHCMPY-
MeHmamu  0/11  0CobUCMICHO20 — PO3BUMKY
JIOOUHU.

KntouoBi cnoBa: emouiliHuli iHmesnekm, ncu-
Xi4He 300p08’s, coyiasibHe cepedosuLye, Npoyec
HaB4yaHHsl, KOMYHIKamusHIi Hasu4Ku, Memoou
Hag4aHHs.

demonstrate how difficult it's for people to keep
emotions under control and overcome difficulties.
Fear, despair, uncertainty, anxiety are emotions
that unfortunately dominate in our society these
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days. Especially the problem concerns the youth
as the events we're living through can reflect neg-
atively and be the reason of many health problems
for young generation in future. Teachers of different
educational establishments must take care of stu-
dents, providing them with a good environment that
promotes effective learning. A positive learning envi-
ronment can lead to greater student achievement. It
creates students, who feel comfortable, confident,
who make friends easily, take risks and aren’t afraid
to make mistakes.

So, we suppose that the issue of emotional intelli-
gence (hereinafter El) in the sphere of education is of
vital importance, as it's a factor that preserves mental
health and adapts student youth to crisis situations,
helping them to handle problems with creativity and
patience. Furthermore, El plays a great role in Eng-
lish learning, as it fosters a better understanding of
language nuances, enhances learner motivation,
improves communication skills, enriches learning
experience. Foreign language teachers can increase
life resources of student youth through a wide range
of tools, achieving learning goals and creating an
excellent social environment that supports the learn-
ing process.

Analysis of recent research and publica-
tions. A great number of foreign and Ukrainian sci-
entists such as D. Goleman, H. Gardner, J. Mayer,
P. Salovey, I. Andrieieva, E. Karpenko, V. Zaritskaya
investigated the impact of emotional intelligence on
learning and teaching in education. Many research-
ers consider that El results from the interaction of
intelligence and emotion. El refers to an individual’'s
capacity to understand and regulate emotions [2].
J. Mayer, D. Caruso, P. Salovey characterize emo-
tional intelligence as the ability to perceive, evoke
emotions, increase the effectiveness of thinking
through emotions, understand and control them, i.e.
emotional intelligence is interpreted as a combination
of cognitive abilities and personal characteristics [8].
According to V. Zaritskaya El influences on cognitive,
emotional and behavioral spheres [6]. D. Goleman
defines El as follows: “... being able, for example, to
reign in emotional impulse; to read another’s inner-
most feelings, to handle relationships smoothly — as
Aristotle put it, the rare skill ‘to be angry with the right
person, to the right degree, at the right time, for the
right purpose, and in the right way”[4]. D. Goleman
claims that a person'’s life success is determined not
so much by the general level of mental development,
but by those features of his mind that determine the
ability to self-knowledge and emotional self-regula-
tion, the ability to express feelings, understand and
subtly react to the condition of other people. It is the
level of emotional development that determines the
life and professional success of people.

According to the scientist, the main purpose of El
development is focused on:

e development of self-awareness (understanding
emotions and ability to express them, identifying your
own strengths and weaknesses);

¢ self-control/self-motivation and emotion regula-
tion (understanding the source of certain feelings and
ability to cope with them effectively, taking responsibility
for actions and mistakes and honoring commitments);

e enhancing social skills (the ability to find solu-
tions and build personal relationships);

e developing empathy and understanding other
people’s reactions and emotions (to acquire skills to
be a good listener, to have an ability to cooperate or
resolve conflicts);

e handling relationships;

o team work (knowledge of when and how to take
the lead, and when to follow the guidance of others);

e decision-making (the ability to think about your
actions and know their consequences, to track what
influences decision-making: feelings or mind);

e responsibility;

e sincerity (the ability to build trusting relationships).

The purpose of the article. Psychological state
and mental health during the war are extremely
important. No doubt, studying and teaching in the cur-
rent situation in Ukraine is complicated. Even when
students are in relative safety, when they have an
access to the internet and possibility to study online
or in the specially equipped basements in educational
establishments, the process of education isn't the
same as before the war. Teachers take care of their
students, do their best to provide them with good con-
ditions that promote learning.

So, in the study we will concentrate on how EI can
be developed and what techniques and activities can
be implemented by English teachers at the lessons
so that build confidence, create a positive atmos-
phere in the class, encourage students’ cooperation,
enhance their learning. As there is little research on
the topic, we suppose the stated problem is the issue
of the day.

Presentation of the main materials. The con-
cepts of social and emotional functioning play a key
role in student’s life, as it's possible for students to use
emotions effectively and productively in an adaptive
manner. El has a connection with social skills that are
closely related to flexible skills, personal qualities and
attitudes. So, foreign language learning is considered
to be the most effective for development of EIl. The
purpose of any lesson is the formation of communica-
tive competence. A foreign language is a unigue sub-
ject, as it includes a wide range of human interests:
literature, art, politics, sports, business, education,
health, geography, science, etc. that easily makes
it significant for any student. It is possible to model
various communicative situations. Many experts in
the field of linguodidactics believe that learning a for-
eign language has a significant impact on the forma-
tion of a student’s personality and, in particular, his
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emotional sphere. El helps increase the ability not
only to understand emotions, but also to work with
them; control self-esteem on the one hand, and neg-
ative emotions and reactions in response to them on
the other hand. Interpersonal and emotional regula-
tion of skills can play a key role in situations where
students must cope with difficult aspects of academic
life. We can talk about the close relation between El
and academic performance.

The presented in the article techniques and exer-
cises can be recommended for English teachers as
these methods that let deliver knowledge, facilitate
learning and develop El.

I. One of the most popular activity that English
teachers usually start a lesson with is a warming-up
activity. A lecturer can propose students describe and
explain their feelings at that moment. Students receive
flashcards with words like happy, angry, excited, wor-
ried, pleased, tired etc. Various phrases are offered
to help students answer the questions. For example:
pass exams, win the competition, receive bad news,
work much at the report, sleep badly, buy new jeans
etc. Here are some examples:

The Present Simple Tense: | am angry, when |
get bad news. The Present Progressive Tense: | am
happy, because I'm reading a greeting card. The
Present Perfect Tense: | am tired, because | have
worked much at my report.

So, demonstrating how one feels and explaining
the state of emotions help students develop knowl-
edge about own feelings and emotions of people
around them. At the same time, grammar and lexical
units are revised. This process promotes students’
speaking skills development.

II. Another technique for EI development at Eng-
lish classes is an “active listening” technology. A
psychologist Bradley Bush, the author of the book
“The Science of Learning”, pays attention to active
listening, developing self-awareness skills. Active lis-
tening allows students to focus on non-verbal cues,
build trust and rapport and demonstrate concern and
understanding. Teachers can encourage active lis-
tening by engaging students in two-way interactive
dialogue that implies:

— focusing on both yourself and the student dur-
ing the dialogue;

— awareness of its non-verbal signals;

— understanding of all responses;

— awareness of everything that is going on [1].

Such kind of work includes emotionally expressive
coloring, which can be imitated (if the dialogue is built
by a teacher), or valid (if the dialogue is presented by
students and a text in the dialogue is based on stu-
dents’ personal experience).This approach is espe-
cially relevant when a teacher tries to get feedback
and support active listening and motivation.

lll. The next strategy for developing El includes
self-awareness activities. Since self-awareness
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involves tuning into our inner dialogue, exercises that
help build self-awareness can be considered as the
first steps towards challenging these irrational pro-
cesses. It's possible to use lexical and phonetic tasks
involving a psychoemotional content component at
foreign language classes. These can be exercises
for understanding and memorizing quotations, state-
ments, conclusions with deep philosophical, vital
meaning of famous people from different spheres of
life: science, art, politics, law, medicine, business etc.
Besides, it's possible to give such a task as “Complete
the phrase ..."”, where both grammar and vocabulary
will be used, psychological aspects of self-aware-
ness will be taken into consideration. Thus, devel-
oping students’ self-awareness is one of the ways to
help them cope with problems such as exam stress
or anxiety before testing or public speaking and, at
the same time, replenish their active vocabulary with
new words, expressions, phraseological units, modal
verbs, grammar structures.

IV. One more exercise for promoting El is aimed
at developing a student’s self-confidence. The exer-
cise allows learners to express their feelings, increas-
ing self-confidence and self-esteem. In this exercise
students are encouraged to start a conversation,
which begins with asking someone for something
and expressing feelings at the same time. To start the
exercise, it is advisable to make a “list of social prob-
lems” and prepare cards. Ideally, each challenge card
should reflect the social situation associated with the
student and correspond to the student’s age or the
specifics of his future professional activity. A lexical
and grammatical context is deliberately chosen. After
that each student randomly takes a card and com-
pletes the task.

V. We can’t but mention interesting TED lectures
that can be informative both for teachers and students
as they touch upon the problems of El development.
Here is the list of top 5 topics that tickle students’
fancy on the topic.

1. Daniel Goleman “Why aren’t we more compas-
sionate?” [5];

2. Guy Winch “Why we all need to practice emo-
tional first aid” [10];

3. Pamela Meyer “How to recognize a liar” [9];

4. Dan Gilbert “Why we make bad decisions” [3].

VI. Discussions. This kind of activity is very impor-
tant for developing students’ communicative skills.
Our attention is paid to special strong/limited agree-
ment and disagreement statements:

We consider the following set of statements is
powerful, as it gives students possibility to express
their different emotions during hot discussions.

Conclusions. Thus, foreign language is not only
an academic discipline the aim of which is to master
speech competence in a foreign language for com-
munication in social and everyday spheres of human
activity, but it's also significant for development of a
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Statements which Statements which show Statements which show
express strong limited agreement disagreement
agreement
—You are dead right — Okay, but... — Oh, come off it!
— Absolutely —You've got a point there | — You are wrong, I'm
— That's true — I suppose...but... afraid...
— Good idea — You are right, but... — I can't stand...
— I quite agree with — Yes, but on the other — I hate...
you hand... — I disagree
— That sounds like a — I see what you mean, but
good idea don't you think...

Fig. 1. Special strongl/limited agreement and disagreement statements

student’s personality. The global trends of the modern
world are such that the importance of emotional com-
petence in life increases more and more. Language
teachers must pay attention to this fact and conduct
lessons implementing techniques and activities in
such a way that can contribute much to students’ El
development.
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