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Introduction. Problem statement. The current
educational system of our country, like the world in
general, is directly and inextricably linked to the for-
mation of a common informational and educational
space. The emergence of new technologies which
are offered for use in educational practice, in turn,
also affects the way speakers interact and work, the
education system in general, the dynamism of the
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The article is devoted to the use of modern infor-
mation and communication technologies which is
reflected in new pedagogical patterns. Student-
centered approach to teaching English for spe-
cific purposes (ESP) and integration of commu-
nicative methods and information technologies
in teaching ESP for higher education students in
medical specialties are emphasized. The impor-
tance of the choice of innovative methods and
technologies to be used in the English for specific
purposes course in certain fields is highlighted. It
is noted that the learners can study at own pace
as such technologies guarantee flexible ways
of learning and accessibility of the material. The
tools and resources provided by information and
communication technologies are listed thus cre-
ating a dynamic interactive learning environment.
Not to fall into a form of pedagogical eclecticism,
it is proposed that the professionals should pay
great attention to the methodical improvement in
ESP teaching precisely in the educational insti-
tution, where the university development strat-
egy has been developed and approved. The
advantages of the application of Google services
in the educational field have been highlighted.
Hence, some communicative modifications and
new approaches are advised. Such techniques
as Flipped classroom, The Dogme style, Task-
based learning, CLIL, Blended learning, Embod-
ied learning, Inquiry based learning have been
discussed in the article. It is considered that gam-
ification and many different apps and educational
virtual environments also make learning easier
having more fun. For example, Quizlet, ELSA,
ELSA Al, Busuu proved to be useful in gamified
ESP course. It is also noted that Web technolo-
gies, such as Office 365 Education and Google
Workspace for Education platforms, take place
within the integration of cloud technologies which
makes it possible to implement the competence
approach and monitor the success of students.
The article states that when considering the
design of an English language (ESP) course in
the digital age, an integrated approach is prefer-
able because it is more enriching and effective,
taking into account previous experiences of both
classroom and online learning.

Key words: information technologies, commu-
nicative teaching methods, student-centered
approach, English for specific purposes, inter-
active learning environment, an integrated
approach.

Cmammsi npucssyeHa BUKOPUCMAHHIO cydac-
HUX  iHehopMayitiHO-KoMyHiKauyiliHUX — mexHo-

70eill, Wo 3Haxo0umb BIOOGPaXEHHS B HOBUX
redaz2oaiyHux MooensiX. AKUEHMOoBaHO ysazy
Ha cmyoeHmoyeHmMpoBaHoMy rioxodi 00 BUK/A-
0OaHHs1 AHesiticbKoi MoBU 3a rpogbeciliHum crpsi-
MyBaHHsM (ESP) ma iHmeapaujii KomMyHikamus-
HuX MemodiB ma iHghopmayitiHux mexHosioeiti y
BUK1a0aHHI ESP 07151 cmydeHmiB BUUWUX Meouy-
HUX Has4a/IbHUX 3ak/1adig. [MiOKpec/IeHo BaX/Iu-
Bicmb BUBOPY iHHOBaYIUIHUX Memodis | mexHo/Io-
2ill, sIKi MOXXymb 6ymu BUKopUCMaHUMU 8 Kypci
ESP y nesHux ea/nyssix. 3asHayaembcs, WO
3006yBa4i 0CBIMU MOXYMmb Hag4amucsl y g/1ac-
HOMY MEeMTTi, OCKI/IbKU maki mexHo/ioaii eapaH-
myromb 2Hy4YKiCmb Hag4aHHs1 ma 0oCcmyIrHiCmb
Mamepiany. BkasaHi iHcmpyMeHmu ma pecypcu
HaodaHi iHghopmayitiHO-KOMyHIKayiiHUMU  mex-
Hosto2isiMU, WO | CMBOPHE OUHaMIYHe Hmep-
aKmusHe Hagda/lbHe cepedosuwje. 3 oessidy
Ha 3acmepexeHHsl Wooo neda20aiyHoi eKsiek-
MUKU, MPOIMOHYEMbLCS 38epMamu Be/IUKy ysazy
Ha Memoou4He BOOCKOHa/IEHHSI BUK/IA0aHHS
AHenilicbkol Mogu 3a MpogheciliHuM  cripsmy-
BaHHAM came B 0aHOMY Has4a/lbHOMY 3ak/iadi,
BIOMOBIOHO 00 PO3pPO06/IEHOI Ma 3amBEPOXXEHOI
cmpameeii po3sumky yHisepcumemy. Bucsim-
JIEHO repesazu 3acmocyBsaHHs cepsicis Google
B OCBIMHIU cehepi. PekomeHOyembCsi HU3Ka
KOMyHIiKamusHux Moougbikayiti ma Hosi rio-
X00u. B cmammi 062080prorombCsi maki mex-
Hiku, siK Flipped classroom, The Dogme style,
Task-based learning, CLIL, Blended learning,
Embodied learning, Inquiry based learning.
MepedbadeHo, wo eelivichikayis ma 6azamo
Pi3HUX 0o0amkig i OCBIMHIX naamgopM Makox
rnosie2wytomb  Hag4yaHHsi ma oaromb  6ibuie
3adososieHHs1. Harpuknad, Quizlet, ELSA, ELSA
Al, Busuu susiBu/ucst KopucHumu 8 2elimichiko-
BaHoMy Kypci ESP. Takox 3asHauyaembCsl, WO
Beb6-mexHosioaii, 3okpema Office 365 Education
ma Google Workspace for Education, sio6ysa-
oMbCA 8 paMKax iHmezpayii XMapHUX mexHo-
s102il, Wo dae 3moay peasiizysamu KOMiIemeHm-
HiCHUU MidXi0 ma KoHMpPO/IBamu ycrituHicme
3006yBavis ocsimu. MoxHa cmsepdxysamu,
wjo ds1s1 ouzaliHy Kypcy aHesitickkoi Mosu (ESP)
B eroxy yughposux mexHosozili iHmeaposaHuli
Mioxio € KpauwuM, OCKi/IbkU BiH € 6i/ibW 36a2a-
uyBa/IbHUM | eghekmusHUM, bepyyu 00 ysazu
ronepeoHili docsid Has4aHHs SIK 'y ayoumopi,
mak i OH/1alH.

KniouoBi cnoBa: iHghopmauyiliHi - mexHosoeil,
KOMyHiKamusHi Memoou BUK/Ia0aHHSI, CMyoeH-
mouyeHmposaHuli nioxid, aHenilickka Mosa 3a
rpogheciliHum  crpsiMyBaHHsIM, iIHMepakmusHe
Hagya/ibHe cepedosuuye, iHmeaposaHull mioXio.

development of universities, and therefore the rate
of methodological changes [1; 2]. The rapid develop-
ment and spread of information technologies into all
areas of life is reflected in the development of new
pedagogical patterns, which, undoubtedly, open wide
opportunities for both teachers and students, change
the range of methods and techniques currently used.
In this trend, the use of modern information and
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communication technologies for teaching communi-
cation skills and practical application of these meth-
ods in teaching foreign languages, in particular Eng-
lish for specific purposes (ESP), that is “an approach
to language learning which is based on learner need”
[3, p.19] in higher education institutions, is being
developed. It is a student-centered approach to
teaching English language [1-4], mainly at post-sec-
ondary education levels, which provides teaching and
achievement of foreign language competences in a
specific field or narrow specialty, discipline (for exam-
ple, in our University, ESP approach ensures relevant
foreign language learning and teaching focusing on
development of communicative competence in a spe-
cific field, e.g., Medicine, Dentistry, Pediatrics, Physi-
cal Therapy, etc.).

The methodologists emphasize significance of
integrating communicative methods and informa-
tion technologies in teaching English for Specific
Purposes. Technologies offer wide perspectives in
enriched learning environment, expand scope of
practicing skills due to plenty of resources and tools.
The learners can study at own pace as such tech-
nologies guarantee flexible ways of learning and
accessibility of the material. Thus, choice of innova-
tive methods and technologies to integrate in the ESP
course in certain fields is of importance and deserves
consideration.

Analysis of recent research and publications.
The widespread introduction of technologies in edu-
cation, in particular, teaching foreign languages, could
not fail to be reflected in reviews, popular science and
scientific research works. Huge educational poten-
tial of technology-enhanced language learning and
teaching [2; 4-7] has been discussed. A fewer share
falls on reports touching namely problems of ESP
teaching and learning. The researchers discuss how
technology allows better usage of authentic materials
in the ESP course, promotes interaction and collab-
oration in classroom, supports easier communica-
tion in English in professional reality, etc.; all these
components “are signs highly effective and engaging
language classes that focus on real-world communi-
cation and meaning-making” [2, p.137]. Communica-
tion mediated by a computer provides tools for learn-
ing and represents a way to a discourse community,
providing as well options to collaborate, create virtual
environments, online courses, supporting student’s
autonomy [5, p.89]. Thus, even the statement has
been offered about “transforming the teachers’ pro-
fessional roles and practices”, switching from just “a
language teacher to a designer of language learning
with new technologies” [4, p.925].

Information and communication technologies are
defined as “a diverse set of technological tools and
resources used to transmit, store, create, share or
exchange information.” [8]. The tools and resources
listed “include computers, the Internet (websites,

blogs and emails), live broadcasting technologies
(radio, television and webcasting), recorded broad-
casting technologies (podcasting, audio and video
players, and storage devices) and telephony (fixed or
mobile, satellite, visio/video-conferencing, etc.).” [8].

Recent studies confirm that modern education is
increasingly intertwined with information technology,
thus creating a dynamic interactive learning envi-
ronment that goes beyond traditional classrooms.
G. Stanley describes various ways to integrate tech-
nology in the educational process [1, p. 9], the review
presented by Liu T., Zhang Z., Gao X. [6] reflects how
language teachers incorporate technology into their
teaching and learning experiences.

Emphasizing previously unresolved parts of
the common problem. Methodologists have a great
field for elaboration of the area of ESP methodol-
ogy connected with application of information and
communicative technologies in practice of teaching.
The analysis of the literature on the methodology
of choosing and using modern technologies in for-
eign language teaching shows that while being quite
deeply elaborated on general fundamental issues, it
still needs research in relation to individual branches,
specialties and target situations. We believe that it
is necessary to highlight exactly which methods, in
our opinion, can be proposed for use in higher edu-
cation, in particular, a medical university for teaching
English for specific purposes while introducing infor-
mation technologies, taking into account the devel-
opments of the modern stage of the development of
world’s communicative methods of teaching foreign
languages.

The purpose of the work is to consider the com-
municative methods and information methodologies
which can be applied and are actually used in the
practice of teaching ESP for higher education stu-
dents in medical specialties.

The statement of the main material. The com-
municative methods and information technologies
both prefer authentic, real-world situations that is
crucial for ESP as it aims at using English in specific
professional contexts and situations. Combined, they
allow to widen engaging properties of studies, making
students enjoy the way of acquiring knowledge and
skills, offering for their disposal interactive activities,
multimedia content, and collaborative projects — help-
ing to motivate them additionally in gaining learning
experience.

Some methodology advisers consider the 21t
century to be a “post-methods era” and reconceptu-
alize the current stage “in what has been called the
postmethod condition” (Kumaravadivelu B.) [9, p. 9]
as most techniques in English language teaching has
already been approved, and it is difficult to create
anything new, but teachers are constantly searching
for effective methods of teaching.

Trying not to fall into a form of pedagogical
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eclecticism, which can happen due to the unjustified
application of various approaches to language teach-
ing practiced in the past and modern ones, the pro-
fessionals should pay great attention to the methodi-
cal improvement of the qualifications of ESP teachers
precisely on the educational institution site, where the
university development strategy has been developed
and approved. It is desirable that the teachers are
trained to decide and formalize approaches, materi-
als, methods, design, etc. for teaching in a specific
setting, for a specific cohort, a specific subject area
of teaching and aimed at achieving a specific goal in
this case. An important role in the choice of teaching
methods, forms and methods is played by the condi-
tions, as evidenced by recent practice connected with
the transition from face-to-face synchronous class-
rooms to distance, electronic courses, asynchronous
courses, etc. It seems that there cannot be one “rec-
ipe” for a specific “audience” or “level”, it is necessary
to raise the awareness of teachers in methodological
and didactic aspects in order to make independent
relevant decisions for their environment.

We admit the opinion that communicative method
and all its varieties has proved to be the most relevant
for communication in the practical sphere, work and
easily combined with modern information technolo-
gies. Global teaching practice offers a number of them
that are actively used. Communicative approach,
being popular and relevant, is being provided with its
modifications and new approaches. We can advise to
use some of the following ones described below.

Flipped classroom. This style (Bergmann J.,
Sams A. [10]) is affordable for the ESP students that
are highly motivated and have no less than Interme-
diate level of English proficiency. The idea is that stu-
dents study the material before the class individually
and, when in class, do not waist time on discussing
theory, but devote it to active practice and training.
This enables the teacher to cover more material,
moreover, the students have a chance to develop
individual working skills to master some material
independently and come to class prepared. Some
limitations which are usually recalled to apply this
method are smoothed out for ESP course: it involves
a university stage, that is, teaching undergraduates
and postgraduates, who in the vast majority have a
relatively high level of general English. The problem
of mastering material mostly passively, in the lecture
style, is compensated with the following analysis of
the topic in other techniques included in the course.

The Dogme style as a variation of the commu-
nicative approach to a foreign language teaching
(S. Thornburry). It allows you to stay away from text-
books and lesson plans as much as possible and
focus on communication between the student and
the teacher. A topic is provided and live communi-
cation prompts students to use certain vocabulary
and grammar. The teacher’s role is to guide and
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promote the language learning process, “free” from
textbooks and plans. The educational process can
be completely unpredictable for the teacher as the
content can be created by students (dialogues, audio
and video recordings). This technique supposes stu-
dent-centered and conversation-driven activity, a
kind of resource-free class. It allows “the students to
become autonomous in their learning and gives them
complete control over what they learn and how they
learn it" [11]. So, under the relevant conditions it is
possible to use it as an element of the ESP course.
The method requires the teacher to be flexible, able
to switch quickly and have a lot of experience. As well
as this approach is not suitable to be applied during
the examinations, and for entry-level use or for spe-
cialized disciplines.

Task-based learning. Task-based learning helps
students solve different specific communicative
tasks: e.g., to buy drugs at a pharmacy or interview-
ing a patient, etc. Here, authentic materials are used
and exercises are done to discuss the situations that
students may be faced with in real life. For example, a
teacher presents a lexical unit for a student in a famil-
iar context (e.g., a text or a dialogue) that the student
can cope with and, hence, get the meaning of this
lexical unit. Then the student is proposed to perform
practical exercises to consolidate the material. At the
end, a communicative task (e.g., a role-play game) is
presented, the purpose of which is to teach students
to generate fluent speech in a foreign language.

The CLIL (Content and Language Integrated
Learning). The CLIL (term coined by D. Marsh
method [12] is based on teaching the professional
subjects in English (that is topical for ESP), helps to
solve several tasks at a time: e.g., to study the Infec-
tious Diseases and at the same time practice the past
tense. In this approach, language is not a goal, but a
means of obtaining information.

The basic principles are: not only the language
is studied, but other material as well; the content of
the ESP class should be accessible for understand-
ing and accompanied by visual supports (illustra-
tions, graphs, diagrams); all language activities are
integrated, but the language is adapted according to
language acquisition level. The problems may occur
in case of the lack of the adequate material and quali-
fied teachers but such issues should not arise in ESP
teaching, since any ESP course assumes that the
ESP language teacher selects and works with special
texts, medical terminology and must be familiar with
the professional field within these limits.

Blended learning, also referred to as “hybrid
learning”, is a mixed form of teaching that combines
both face-to-face teaching (Teacher — Student/group)
and elLearning methods. For example, taking the
course online and face-to-face meetings, a group
curator answers all kinds of questions related to the
course. This method helps to carry out training from
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anywhere in the world. C. R. Graham defines blended
learning setting as follows: “Blended learning systems
combine face-to-face instruction with computer-medi-
ated instruction” [13, p. 5]. In relation to teaching ESP
in a Blended Learning Setting, the same problems
of learning materials, lecturers’ readiness, etc. are
usually noted, which we consider cannot be referred
just to the method but to the human resources, man-
agement and organization, and are resolved in the
university teaching with the involvement of personnel
who are trained, skilled, qualified and the like.

Embodied learning presents learning as a phys-
ical process, not just a mental one. It is based on the
fact that our bodies and our environment are related
to cognitive processes, and this idea may be used in
learning activity making it engaging [14]. For exam-
ple, to learn event verbs, you can ask students to act
out these events. This involves kinesthetic oppor-
tunities offered by improv, games, and drama, and
may be relevant as an activity in ESP whereas it cre-
ates stronger associative connections and helps to
remember the material (setting dental tray, making
physical examination of the patient, etc.), promoting
language learning skills while adding emotional and
motivational benefits.

Inquiry based learning presents another stu-
dent-centered approach where teaching is focused
on the student and his requests [15]. If it is impor-
tant for ESP students to learn English for medical
issues, offer to learn vocabulary on this topic, sim-
ulate situations that may most often occur. A lot of
time is devoted to practice, which allows you to mem-
orize the material better, thus, the teaching process
becomes more and more oriented to the real needs
of students and allows to achieve results with satis-
faction and maximum comfort for all the participants.

Gamification. It is worth mentioning the game in
education which has been used for a long time, but
with the development of the technology, it has become
even more popular, with acquiring positive emotions
that helps to memorize a lot of lexical material. There
are many different apps and educational platforms
that make learning easier having more fun. Such
programs like Quizlet are used by teachers to cre-
ate relevant for their ESP course Quizlet activity and
link students to this site of gamified activity (practising
self-study activity options to use flashcards, to learn,
match, test, etc.). ELSA, ELSA Al (helps with correct
pronunciation in various role-play activities like My
Job Interview, My Own Scenario, Ask for Directions
and others), Busuu (allows you to remember words in
the context of various dialogues) also can be useful in
gamified ESP course.

Web technologies. A significant role in the devel-
opment of communication competencies and skills
is performed by web technologies, which are quickly
embedding in all the spheres of society, including the
educational process as easy-to-use tools. Using Office

365 Education and Google Workspace for Education
platforms in the academic process takes place within
the integration of cloud technologies into the informa-
tion and educational space of universities that are con-
sidering the pedagogical possibilities of using cloud
applications for planning joint activities, collective
work and communication, publishing materials, host-
ing video materials and many other tools available in
the.edu dom to implement the competence approach
and monitor the success of students. We consider the
implementation of information and communication
technologies to be an important task in the provision
of the effective educational process. This allows the
University to take an evolutionary step towards provid-
ing the educational process with flexibility and mobility
as these services are based on information interaction
between participants in the educational process and
are aimed at achieving educational goals.

Conclusions and prospects for further
research. Along with modern communicative meth-
ods in teaching ESP, we have introduced distance
technologies either for synchronous, or asynchro-
nous, classwork and independent work of the stu-
dents. We can point out that when considering the
design of an English language (ESP) course in the
digital age, an integrated approach is preferable
because it is more enriching and effective, taking into
account previous experiences of both classroom and
online learning. New challenges for teaching staff
became the impetus for expanding online teaching
using the latest computer technologies integrating
them with the communicative methods proven by our
previous experience.
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