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Problem statement. In the modern educational

In the modern educational process, it is natural
to intensify foreign language learning using
cognitive-communicative forms and methods of
learning, which allows students to choose the
most effective and modern technologies. The
demand for advanced interactive technologies
that can be effectively applied in the educational
environment and have a significant impact
on increasing the motivation to learn foreign
languages is steadily growing. Mastering the
means of implementing interactive technology
contributes to the possibility of quality education,
including its distance forms. One of these
forms is social networks. The article examines
social networks and their involvement as a
motivation for learning foreign languages: it is
a group work on learning a foreign language
and forming communication skills, creating
texts in oral and written form. Social networks,
messaging-Cloud maintain constant feedback
between all participants of the process and
exert a constant influence on motivation. It also
allows to adjust easily the course of the learning
process. The author, based on the research of a
group of students of the Sumy NAU, concludes
that social electronic networks, educational
platforms, a wide range of software applications
are a good factor for the formation of an active
user of a foreign language. This process, in
close combination with pedagogical theory and
modern technologies, is not only effective, but
also increases the motivation of the education
applicants. The study notes an increase in
positive feedback from work in social networks,
as well as an increase in the number of users
on educational platforms. Educational content
serves for learning foreign languages, can be
more effective in the field of using interactive
technologies, work with social and educational
online platforms, useful in the process of creating
effective methods in higher education. This
determines the direction for further research in
this field.

Key words: intensification of the educational
process, modern technologies, social networks,
interactive learning, motivation of education
applicants.

Y  cy4acHomy
3aKOHOMIPHOK €

Hagya/lbHoMy
akmusizayjs

npouyeci
HasaHHs1

iHO3eMHOI MOBU 3a OOMOMO20K0 KO2HIMUBHO-
KOMYHIKamusHUX ¢hbopM | Memoois HasyaHHsl,
wo  dosgosisie  cmyoeHmam  obupamu
Halibifibw egheKkmusHi ma Cy4acHi mexHosioail.
HeyxunbHo 3pocmae nonum Ha  repedosi
IHmepakmusHi  mexHosoal,  sKi - MOXymsb
egheKmUBHO 3acmocosysamucsi 8 0CBIMHLOMY
cepedosuwi ma cymmeso Briusamu  Ha
nidBuULeHHs1 MomuBauii 00 BUBYEHHS iIHO3EMHUX
moB. OBO/I00iHHA 3acobamu  BrPOBAOKEHHS
IHMepaKmMUBHOI MeXHO/102ii crpusie MOX/IUBOCMI
SIKICHO20 Has4aHHsi, 8 momy 4ucsi (io2o
oucmaHyitiHux ghopm. OBHiet0 3 makux ¢hopMm €
coyiasibHi Mepexi. Y cmammi doc/lioxyombsCcs
coyiasibHi - Mepexi ma iX 3a/lyyeHHs SIK
MomuBayisi BUBHEHHS IHO3EMHUX MOB: ye
2pyrnosa poboma 3 BUBYEHHS IHO3EMHOI MOBU
ma hopMyBaHHsI KOMYHIKAMUBHUX HABUYOK,
CMBOPEHHSI MeKCmI8 B8 YCHIU ma nucbMOBil
chopmi.  CoujanibHi mepexi, messaging-Cloud
36epieatomb  nocmiliHuli  380pOmMHUll  38'130K
MDK yciMa y4acHukamu ripoyecy i 30ilcHIomb
nocmiliHuli 8rUB Ha Momusayiro. Lle makox
00380/15I€  Kopuaysamu  Xi0  Has4a/lbHo20
rpoyecy. ABmopka Ha OCHOBI 0OC/IOXeHb
epynu cmydeHmig Cymcbko2o HAY pobums
BUCHOBOK, WO CoYja/ibHi €/1EKMPOHHI Mepexi,
HagyasibHi  iameghopmu,  WUPOKUl - criekmp
rpoepamHUx 000amkKi8 € 2apHUM YUHHUKOM
0719 (hopMyBaHHSI aKMUBHO20 KOpUCMYyBada
iHo3emHor0 Mogor. Lleli npouyec y micHomy
oeOHaHHi 3 edazo2iyHoK MEeOpPIEto, Cy4acHUMU
MEXHOMOo2IAMU € HE MI/IbKU  eheKmuUBHUM,
ane U nidsuwye momusayilo 3006yBaqis
ocsimu. JocsioxeHHs1 KoHcmamye 36i/bLUeHHsT
103UMUBHUX BiO2yKi8 8i0 po60Mu 8 coyjasibHUX
Mepexax, a makoxX 306iIbWeHHsT Kilbkocmi
Kopucmysadis ~ Has4a/lbHUX — r1amchopm.
OcBimHili  KOHMeHM  c/ly2ye  BUBHEHHIO
[HO3eMHUX MO0B, MOXe 6ymu egekmusHUM
y cgpepi  3acmocysaHHsl  IHMEPaKMUBHUX
mexHosioeili, pobomu 3 coyiabHUMU —ma
ocsimHiMu  OHnaliH-naamghopMamu, KOPUCHUM
Y Npoyeci CMBOPEHHsT eqheKMUBHUX MEMOOUK
y suwili wkoni. Le Bu3Hayae HarpsMKu
rooda/1buwux ocioxeHsb y yid 2asy3i

KniouoBi cnoBa: akmusizayis Hag4aslbHO20
fpoyecy, cyyacHi mexHosoai,  coyiasibHi
Mepexi, IHmepakmusHe Has4aHHsl, Momusayis
3006yBavis ocsimu.

process, it is natural to intensify foreign language
learning with the help of cognitive-communicative
forms and methods of learning, which allows
students to choose the most effective and modern
technologies [2; 15, c. 172-179]. The information
load, large amounts of learning material, the need
to update their skills all the time require the use of
the most effective teaching methods in the shortest
possible time. An important indicator of foreign
language learning, which gives us technology from
cognitive linguistics, is the ability to provide deep
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knowledge, to intensify the mastery of new material
memorization directly in the course of practical
lessons. In today'’s globalized world, many people use
languages of international communication (English,
Spanish, Chinese etc.), language becomes a means
of intercultural and business communication, and it
allows to communicate with people who come from
different countries, facilitates their interaction during
work and study [11, c. 32-39]. Interactive technique
is one of the modern methods to intensify foreign
language learning. Despite its importance foreign
language learning should be comprehensive, it is
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worthwhile to produce comprehensive approaches
to foreign language learning with the involvement of
interactive technologies.

Analysis of recent research and publications.
Current research examines the development and
possibilities of using interactive technologies and
their impact on increasing motivation in the learning
process [7, ¢. 112-118]. Social services and their
influence on the organization and quality of students’
learning are considered [8, c. 719-727]. In today’s
educational process, learning foreign languages
through interactive technologies is natural, it
allows students to choose, master, and use with
benefit the most effective and modern technologies
[15, c. 172-179]. Many researchers have also focused
on the difficulties that reduce students’ motivation to
learn languages, among them the heavy information
load, the significant amount of learning material,
the need to update and improve digital literacy all
the time [12, c. 7491-7499; 14, c. 2241-2254].
Due to the coronavirus epidemic, the development
of virtual learning methods has become popular,
where interactive technologies are leading the way
[1,c.932-952]. Animportantindicator of quality foreign
language curricula is their focus on technology, the
ability to provide the necessary knowledge in a short
time [4, c. 65-75]. The opportunity to communicate
in a foreign language with people regardless of
their location also motivates the study of languages
of international communication (English, Spanish,
Chinese, etc.), speech facilitates communication in
work and study, becomes a means of intercultural
and business communication, makes dialogue
between representatives of other countries possible
[1, c. 932-952]. The motivation of students in learning
foreign languages was considered in modern studies
in the context of addressing the potential of interactive
technologies in the implementation of the practice of
real communication.

Communication with the use of social networks,
the possibilities of educational and social online
platforms actualize effective communication skills,
proper identification in communication, where
participants process not only the intentions and goals
of all participants but also the cultural and cultural
context, form their own motivation.

However, interactive technology is one of the
technologies used in the study of foreign languages
and it affects the increase in motivation. Despite its
importance the use of interactive means of learning
foreign languages should also be considered as
a set of learning activities, where the harmonious
work is aimed at improving the skills of reading,
writing, listening, and understanding in a foreign
language.

The purpose of the article. The research is
aimed at establishing the results of the pedagogical
experiment to increase motivation in learning

foreign languages by students of Eastern European
HEIls through the active involvement of interactive
technologies and the attitude of participants in the
educational process to informatization of learning.
This goal envisaged the solution of several tasks:
to establish the feasibility of using online social
services, video and audio content, online learning
platforms, new technologies in pedagogical activities
as components of the interactive field of foreign
language learning; to determine the assessment of
the educational process by the participants on the
involvement of a set of interactive learning tools to
increase motivation.

Presentation of the main materials. The object
of the study are students of Sumy National Agrarian
University, who studied a foreign (English) language
using interactive technologies during the academic
year in 2022. The total number of respondents was
74 students who studied at the first (bachelor) level
of higher education. All students were divided into
3 groups. The questionnaire, which was conducted
at the final stage, contained a block of questions of
closed type, they were preceded by consultations
with the moderator.

The survey was devoted to the attitude of students
to learning platforms, software and social networks,
which were involved in the learning process in order
to increase motivation to learn a foreign language.
The problem of accessibility of the Internet resource
was also considered. The experiment consisted
of 3 stages: the first stage included organizational
work on methodological and educational materials,
consultations of teachers and students, the second
stage was introduced by interactive technology as
a significant part of the study of a foreign language,
the final stage was determined by the effectiveness
of interactive technology and the level of increasing
motivation for learning foreign languages using
interactive technology.

Consider social networks and their involvement
as a motivation for learning foreign languages: it is
a group work to learn a foreign language and the
formation of communication skills, the creation of
texts in oral and written form. Facebook is the world’s
largest social network, which was launched in 2004.
From the beginning, Facebook was intended for
students. According to Alexa, facebook.com is the 3rd
most visited site [2]. In 2017 the number of users was
2 billion worldwide. To increase motivation to learn
foreign languages based on Facebook, students can
be united in groups of interest and share interesting
information, communicate in a foreign language,
there is also the possibility to use the function of
private or public messages, communicate in chats.
To the significant potential of Facebook as a part of
the interactive technology the possibility of blogging
should also be attributed, there is an opportunity to
have a dialogue in online messenger mode.
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Young people have mastered well and use social
networks with pleasure. Therefore, they will be tuned
to use Facebook to learn a foreign language. A huge
amount of information is received through social
networks, so it is important to encourage the study
of a foreign language for the bias pages, writing
comments, creating messages. In the course of
the project a Facebook group was created for each
study group separately, as well as thematic groups
where students could have conversations and
correspondence with others, could join other native
speakers.

X (formerly Twitter) as a learning platform creates
the conditions for successful learning of a foreign
language and the formation of motivation. In the form
of a microblogging network, that was created in 2006,
X (Twitter) makes it possible for users to publish small
text messages (tweets) quickly. These messages
create opportunities to submit interesting and original
learning content (images, articles, websites, etc.)
and have feedback and evaluations from other
users, reviews of their posts. Of course, such direct
communication stimulates the work of creating texts,
according to the reaction of users to improve the
following.

Text messages are limited to 140 characters.
This allows to describe algorithms for action, create
informative messages and short essays — anything
that might interest education applicants. Very
important is the fact that all messages can have links
to materials on the topic, facts, videos, photos, etc.
The tweet also uses hashtags, which mark the topic
created by the message. X (Twitter) statistics shows
that every day out of 500 accounts, more than 320 M
are active. In the final stage, the data on the use of X
(Twitter) by students were presented.

In all groups the use of X (Twitter) and Facebook
as tools for the implementation of interactive
technologies has increased, indicating an increase
in students’ motivation to learn foreign languages,
as the increase in the number of the texts written in
a foreign language shows the interest of students in
this form of learning. The use of learning platforms
is popular in foreign language learning, students use
them practicing in interactive learning that means
they are an effective part of motivational activities.

Learning a foreign language on an interactive
platform correlates with learning the cultural traditions
of the people and the country. Targeted learning
within cultural contexts is motivated by the appeal of
another «exotic» culture. Such cultural and linguistic
influence in today’s world can be accomplished from
anywhere in the world and even if the teacher is not a
native speaker. Communication with groups of such
native speakers, individuals is possible by bringing
the capabilities of Skype into the learning process.
This free program will allow to hold conferences,
conversations, and round tables. This is a natural
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linguistic environment, disposes the students to
communicate in a foreign language, share the views
and cultural traditions, different from theirs, and
therefore it's interesting. Students were invited to
prepare a question for the speakers, to give additional
information. After the communication was over, final
discussions were held where students were asked to
repeat, retell what they had heard. Telegram Cloud
messenger, a software for smartphones, tablets, and
PCs became widely used for organizing distance
learning for students in conditions of the pandemic.
This messenger can provide the exchange of text
messages, graphic images, and video files, it is
also possible to make a «phone call» to users of the
program. The use of Telegram Cloud messenger
requires certain changes in teaching methods and
organizations.

It is worth noting that open-ended learning
platforms are available for analysis on their use as
learning platforms in the process of learning foreign
languages and increasing motivation to learn.
Multidirectionality and a large number of educational
programs presented in university education do not
give such a perspective, do not determine the number
of Facebook pages in university communities, their
direction on the formation of motivation to learn. In the
final stage of the experiment, students were surveyed
about the appropriateness of using Messenger,
Telegram, and Facebook.

Part of the students (20%) noted that they could
not feel the impact of the interactive technologies
implemented during the experiment and use
interactive tools, because in their localities there is
no Internet coverage. That is why there are not high
enough results. At the final stage, a questionnaire
was also conducted among the respondents, which
asked them to answer the question: «Has the use of
interactive technology affected their desire to continue
learning foreign languages?»

The majority of students preferred working
with interactive technologies and are willing to use
high-tech learning tools. The insignificant number
of uncertainties indicates clear and manageable
correctness of the majority of respondents. Motivation
to learn foreign languages is also shaped and
supported through the use of audio and video content.
Such interactive technology promotes constant
support of practical skills and improvements through
constant reinforcement. Groups of students used
audio and video materials, listened to native speakers,
memorized and repeated new phrases, expressions
practiced defining grammatical forms, applied the
material studied on the topic. Audio listening was used
at the level of checking the ability to distinguish and
understand speech by ear independently. Also, the
combination of images, facial expressions, gestures,
intonation helps to understand better the features of
communication.
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Conclusions. In many recent studies [10, c. 279;
5] it is shown that the use of the whole set of means
is a tool of interactive technologies that is an
effective method to increase students’ motivation.
Undoubtedly, the possibilities of social networks and
digital technologies are open to further research
direction. Several studies that have considered
the role of Facebook and X (Twitter) in the study
of foreign languages [4, c. 35-49], show that the
effectiveness of such application is quite high and
it is expressed in increased academic performance,
greater motivation; students approve the use of such
interactive learning tools. The conducted gamma
study also confirms this hypothesis, more than 80%
of students responded positively to the active use
of interactive technology, increased their presence
on online platforms, making their foreign language
lessons more intensive.

Undoubtedly, large amounts of information, the
complexity of mastering, lack of certain technical
capabilities makes it difficult to implement interactive
technology. But as this study shows the positive
dynamics in the organization of the educational
process is present. The modern educational process
of learning foreign languages should combine the
traditional form of learning (direct communication)
and learning with the help of interactive technologies
[6, c. 1-7]. Social electronic networks, learning
platforms, a wide range of software applications is a
good pivot for the formation of an active user of a
foreign language. This process in close combination
with pedagogical theory, modern technology is not
only effective but also increases the motivation of
education applicants. Pedagogical science with the
use of social networks, learning platforms, is part of
the modern educational space as a platform for the
formation of educational competencies.

As the study shows, there is a steadily growing
demand for advanced interactive technologies thatcan
be applied effectively in the educational environment
and affect significantly the increase in motivation to
learn foreign languages. Most students (80% in total)
preferred working with interactive technologies and
are ready to use high-tech learning tools, programs,
educational platforms. The insignificant number
of uncertainties indicates clear and manageable
correctness of the majority of respondents.

Mastering the means of implementation of
interactive technology contributes to the possibility
of quality learning, including its distance forms.
Social networks, Cloud messengers keep constant
feedback between all participants in the process and
has a permanent effect on motivation. It also makes
it easy to adjust the course of the learning process.
In this regard, our study has shown an increase in
positive feedback and overall work on social media
and an increase in the number of users within learning
platforms.

Thus, this requires advanced technologies,
methodologies, the new educational product with
software. That is why interactive technologies
provide for the use of X (Twitter), Telegram, and
Facebook (SIM, POP, 2014) in foreign languages
learning. Educational content serves to learn foreign
languages, can be more effective in the space of
applying interactive technologies, working with social
and educational online platforms, can be useful in
the process of creating effective techniques in higher
education. This determines the directions for further
research in this area.
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