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The article deals with the current issues of com-
municative competence of law enforcement offi-
cers. The author underscores the importance
of communication competence as an essential
component of contemporary qualifications for
law enforcement officers in Ukraine. This compe-
tence is directly related to fulfilling the functions
and responsibilities entrusted to law enforcement
agencies. The central premise of this study sug-
gests that the most crucial aspect of law enforce-
ment officers’ professional activities is their
interaction with people. However, in contrast to
other professions, the process of building inter-
personal relationships for officers is governed
by unique working conditions, unconventional
circumstances, and a wide variety of cases and
situations that rarely resemble each other. In this
regard, there is a need to improve the level of
communication competence of law enforcement
officers.

The article analyzes theoretical research and
practical developments in the field of formation
and development of law enforcement officers’
communication competence, identifies existing
gaps in this area and proposes methods and
means of forming communication competence
which should be implemented in the professional
activities of law enforcement officers. The author
emphasizes that today there is also a realized
need for high-quality foreign language training,
since it is becoming an essential component of
the professional activity of a law enforcement
officer, and therefore the formation of appropriate
language skills, abilities and competencies for
the successful performance of direct official tasks
by police officers should be in the first place in the
process of teaching such a discipline as “Profes-
sional Communication in a Foreign Language”.
In conclusion, the author notes that the process
of forming communicative competence should be
reduced to the formation of communication skills;
communication skills will help a law enforcement
officer to successfully solve the tasks he or she
faces; to develop personally and be successful in
professional activities.
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Y cmammi po32/150atombCsi akmya/ibHi pobaemu
KOMYHIKamusHOI KOMIemeHmHocmi crigpo6imHuU-
KiB Mpaso0OX0POHHUX Op2aHis. ABMOP MIOKPECTHOE,

WO KOMyHIKamusHa KoMremeHmHiCmb BUCMYNae
YeHmpasibHUM KOMIOHEHMOM Y CUCMEMI Cy4qac-
HUX BUMO2 00 KsastichikauiliHUX XapaKmepucmuk
CriBpOGIMHUKIB  MPABOOXOPOHHUX — CIMPYKMYyp
YkpaiHu, wo 6e3rnocepedHb0 Mos’ssaHo 3 pea-
Ji3ayiero  MoKnadeHux Ha opaaHu  BHYMPIWHIX
cripag hyHKYili ma 0608’a3KiB. [Napaduamoro
00C/IIOEHHST € MBEPOXEHHST NMPO me, Wo Hal-
BK/IUBILUUM acrieKmom rpogheciliHoi disyibHoCcmi
rpayisHUKIB opaaHis BHymMpILHIX cripas € poboma
3 JI00bMU, aste, Ha BIOMIHY 8i0 iHWUX rpoghecil,
crieyucpika  BUGYOOBYBaHHSI  B3AEMOCITIOCYHKIB
i3 2pomadsiHaMu /1S MpayiBHUKIB Op2aHi8 BHY-
MPIWHIX Cripas BU3HaYaEMbCS1 0COB/IUBUMU YMO-
Bamu fpayj, HecmaHoapmHUMU obcmasuHamu,
a makox surnadkamu U cumyauyisimu, siKi He CXOxXi
00Ha Ha O0HY. Y 38'513KY 3 UUM BUHUKaE HEobXio-
HICMb MIOBUWEHHST PiBHSI KOMYHIKamUBHOI KOMITe-
MmeHMHocMi CriispOGIMHUKIB Op2aHI8 BHYMPILWHIX
crpas.

Y cmammi rpoaHanizosaHo meopemuyHi 0oc/i-
O)XeHHs1 ma npaxkmuyHi po3pobku 8 2asly3i ¢hop-
MyBaHHS ma pPO3BUMKY KOMYHIKAMUBHOI KOM-
remeHmMHoOCMI  MpauiBHUKIB  MPasOOXOPOHHUX
opaaHis, BUSIBMIEHO HasIBHI MPo2a/IUHU Y Uil YapuHi
ma 3arporoHosaHo Memodu U 3acobu ¢hopmy-
BaHHSI KOMYHIKamUBHOI  KOMIIemEeHMHOCmi,  siki
0oYinibHO Brposadxysamu y npogheciliHy Oisib-
HicmMb  MpayiBHUKIB Op2aHiB BHYMPIWHIX Cripas.
ABMOp Ha20/10WyeE, WO MaKOX Ha CbO20OHI
3ae1sembcs ycsidomsieHa rompeba y  SKicHIl
iHWOMOBHIU Mi020moBLj, OCKI/IbKU BOHa Cmae
Halsax/uBILLUUM ~ KOMITOHEHMOM  NPOgheCitiHOi
OisyIbHOCMI  MpayisHUKa  Op2aHiB  BHYMPILWHIX
cripag, moMy ¢hopMyBaHHs BIONOBIOHUX MOBHUX
HaBUHOK, yMiHb ma KomnemeHuyili 07151 yCriiuHo20
BUKOHaHHS1 rpayjigHUKamu rosiyii 6e3rnocepeoHix
C/IYKO08UX 3a80aHb MOBUHHO 6Ymu Ha rnepuioMy
Micyj 8 MPoYeci BUK/Ia0aHHS makoi QUCYUIN/IIHU, 51K
«[pocheciliHa KoMyHiKayjsi iHO3EMHOH MOBOHD.

Y BUCHOBKax cmammi asmop 3a3Haqyae, Wo npo-
yec ¢hopmyBaHHs1 KOMyHIKAMUBHOI KOMIemeHyji
Mage 3800umucsi 00 (hOPMyBaHHsI HaBUYOK KOMY-
Hikayjii; KOMyHIiKamusHi HasU4Kku OOrNoMOXymb
CriBpOGIMHUKOBI  Op2aHiB BHYMPIWHIX crpas
yeniwHo BUpiwyBamu  3asdaHHsi ma ocobuc-
micHO po3susamucs U 6ymu ycriwHUM y npo-
checilinili OisiiHoCMi.

KniouoBi cnoBa: KomyHikamusHa —KoMrie-
meHmHicmb, fpogheciliHa  KoMIemMeHMHICMb,
MOB/IEHHEBA B3aEMOOISI, CrIBPOGIMHUKU Mpaso-
OXOPOHHUX OpeaHis (noniyelicbki), iHWOMOBHa
rpocpecitiHa KoMyHikayist.

General statement of the problem and its
connection with important scientific or practi-
cal issues. Communicative competence is a funda-
mental component within the contemporary criteria
framework for the qualification characteristics of law
enforcement officers in Ukraine. It is directly tied to
the execution of the functions and responsibilities
entrusted to the internal affairs departments. The
development of effective speech interaction and the
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ability to create an optimal system of professional
communication within the scope of their functional
responsibilities are included in the content of profes-
sional education and training programs for future law
enforcement officers.

The professional skills, competence, personal,
and business traits of the staff are major determi-
nants of a service’s prestige and are crucial in shap-
ing a positive perception of both individual units and
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the entire system as a whole. Nowadays, the profes-
sional recruitment of candidates for service, along
with the development and cultivation of professionally
important qualities in new recruits, holds special rel-
evance and practical significance.

The relevance of the current research is deter-
mined by the special role of language in the modern
communicative process. Practice has convincingly
proved that modern society needs specialists with a
high level of communication culture. As known, the
success of internal affairs officers’ activities largely
depends on their communication competence. Com-
municative competence is an essential characteristic
for professionals, and its cultivation is emphasized in
higher education. Enhancing communication skills
enables police officers to effectively manage both
operational and service duties, skillfully build relation-
ships with citizens and colleagues, and contribute to
shaping a positive public perception of the country’s
law enforcement system.

Analysis of the latest publications. Identify-
ing previously unresolved parts of the general
problem. As the challenges associated with the topic
become more intricate, enhancing training initia-
tives for police officers is becoming critically essen-
tial (Cockcroft T., Nelken, D., Turpin, S., Nunez, E.).
Experts define communicative competence as an indi-
vidual's ability to effectively engage in interpersonal
exchanges (D. Uznadze, V. Tyurina and M. Kots).
According to S. Maksymenko, L. Orban-Lembryk, and
N. Kuzmina, communicative competence is deemed
a crucial factor in an individual's attainment of profes-
sionalism. These researchers perceive communica-
tive competence as a composite of personal qualities.
This perspective is shared by G. Eisenk, R. Kettel,
G. Allport, V. Zlivkov, O. Zemlyanska, and M. Molo-
kanov, or as a complex of personality abilities accord-
ing to S. Bocharova, V. Harkusha, K. Platonov. As an
appropriate pragmatic use of social knowledge and
skills in communication, communicative competence
is considered in the works of O. Mysenko, V. Mos-
kalenko, E. Artsyshevska, O. Turinska.

The examination of scholarly literature and field
practices has underscored the disparities between
the imperative to enhance the communicative skills
of law enforcement personnel and the provision of
educational tools to fulfill this requirement efficiently.

The aim of the article — to analyze communica-
tion competence as a component of the law enforce-
ment officers’ professional competence.

Presentation of the main material. Profes-
sional competence is the mastery, possession of the
competence set, including his/her personal attitude
to it and the subject of activity, as well as the abil-
ity and readiness to solve problems and tasks aris-
ing in professional activity using knowledge, learning
and life experience, values and inclinations. Conse-
quently, it is a complex, long-term process leading to

professionalism of a specialist and involving a set of
psychophysiological, mental and personal changes
occurring in a person in the process of mastering and
long-term performance of activity, providing a quali-
tatively new, more effective level of solving complex
professional problems, which is understood as the
formation of professional competence. Therefore,
the formation of professional competence of a law
enforcement officer consists in a systemic unity of
psychological and pedagogical knowledge, experi-
ence, properties and personal qualities allowing to
effectively carry out professional activities and pur-
posefully organize the processes of professional
communication.

Communicative competence encompasses per-
sonal traits that enable a police officer to adeptly
navigate communication tasks. This entails building
and sustaining psychological rapport with a variety
of citizen groups, listening closely, offering explana-
tions in a lucid and comprehensible way, organizing
and impartially evaluating the information gathered,
and creating a welcoming environment for everyone
involved. Beyond individual characteristics, communi-
cative competence requires not only an understand-
ing of the social norms that influence the dynamics
of interaction but also the behavioral capability to
apply communication skills effectively. Additionally, it
requires the versatility to engage with various groups
of citizens, ensuring interactions are handled with
sensitivity and understanding [1].

Groups of competencies are the result of educa-
tional activities developed in law enforcement officers:

— key competences — general person’s
competences, that are essential for socially productive
activity of any modern specialist (conceptual,
instrumental, value-ethical, integrative, contextual,
adaptive);

— basic competences — skills in a certain
professional field (competences in the field of self-
education, communicative, organizational, research);

— special competences — skills that are necessary
to fulfill a specific professional situation (projective,
predictive, constructive, analytical, developmental,
reflexive).

To form competent staff, it is necessary to have a
well-functioning system of education and professional
training of personnel, which in turn implies the
introduction of effective ways and methods of
mastering new knowledge, skills, acquisition of new
skills.

At higher educational institutions of the Ministry of
Internal Affairs system communicative competence is
developed through the following:

— enhancement  of  essential humanities
knowledge pertinent to communication within its
societal and professional contexts;

— theoretical and practical familiarization (in both
genetic and synchronous aspects) mainly with those
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types of communicative activities that most fully
correspond to the professional and personal needs of
law enforcement officers;

— development of a comprehensive understanding
of the fundamentals of rhetorical knowledge, which
provide the basis for the speech competence of law
enforcement officers;

— acquiring the skills for effective role-based and
public speaking engagements;

— studying the techniques of conflict-free
communication and speech behavior in conditions of
communication resistance [2].

Forming the communicative competence of a
law enforcement officer is a purposeful, organized,
integrative, complex and multidimensional process,
meaning the development and obtaining of stable
communicative qualities and properties of the law
enforcement officer’'s personality, providing social
literacy and consideration of other people’s point
of view, the ability to listen, and if necessary - the
ability to engage in dialogue, to be active in the
general discussion of problems, to unite and interact
effectively [3].

Forming communicative competence is a process
depending on the individual characteristics of the
personality. Personal qualities relevant to this aspect
encompass the capacity to establish rapport, gather and
interpret information accurately, and listen attentively.
They include the skills to regulate one’s own emotional
state and that of others, display attentiveness and
affability, demonstrate genuine interest, practice
empathy and sensitivity, and maintain engaging
conversations. A mastery of communication etiquette,
sincerity, tact, adaptability, and self-awareness are
vital, along with the ability to reflect, exhibit social
intelligence, and possess emotional sophistication.
Furthermore, intelligence and effective interpersonal
communication abilities are essential.

Self-education is the main way to develop
communicative competence. Only constant objective
analysis of one’s own experience, critical evaluation
of successes achieved and mistakes made, combined
with the creative use of the positive experience
of others allows achieving the development of
professional thinking and improving the level of
qualification of a law enforcement officer [4].

The specifics of personal self-development of a
law enforcement officer in the communicative sphere
are determined by the specifics of the professional
system and activities in which they are included
from the moment of professional training. Among the
special features are the following: strictly regulated
activity, extremity; the possibility of clear identification
of oneself as a member of the professional community,
depersonalization; the presence of authority,
subordination and the need to obey orders.

The most effective method for a law enforcement
officer to develop communicative competence is
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by designing and implementing a personalized
development trajectory for their communicative
abilities, tailored to their individual needs. In the
process of independent work on the formation of the
officer’'s speech culture it is necessary to follow the
following tasks:

— to create conditions for the development of new
communicative experience;

— to promote self-promotion in various types of
communicative activity;

— to instill interest in active participation in
communicative activities.

An indicator of the development of personal
properties and qualities, as well as communicative
abilities necessary for productive communicative
activity, is the formation of an individual style for
interpersonal behavior. The main effort to form
communicative competence in one way or another
belongs to the system of higher education, in the
framework of which the appropriate disciplines and
forms of presentation of material are encouraged.

To develop communicative competence, various
forms of extracurricular activities are used for
students, creating an even greater opportunity for the
development of intuition, self-confidence, the ability
to cope with emotional instability and tension, and
to learn how to correctly assess various situations
and act with this assessment in mind. In addition,
situations arising in communication, especially with
offenders, sometimes require the manifestation of
self-control, endurance, resourcefulness of cadets
and thus contribute to the accumulation of bits of
invaluable experience for their future professional
activities, as well as form skills necessary for the
performance of future professional duties [5].

For the formation of communicative skills, it
seems appropriate to use methods and technologies
of heuristic and problem-based learning: case
studies, group and individual exercises to improve
speech technique, modeling business situations,
presentation of projects, interactive trainings, role-
playing and business games.

The training algorithm is organized as follows:

— studying the theory (understanding the
theoretical foundations of communication allows
laying the foundation of specialized skills);

— employing practical, profession-oriented
examples that allow participants to assess the real-
world application and effectiveness of communication
skills;

— applying the algorithm of actions related to the
realization of communicative skills;

— practicing communication techniques in real-life
scenarios;

— self-analysis on the application of communicative
knowledge, skills and abilities in practical activity [6, 7].

The following common methods contribute to
improving the communicative competence of a law
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enforcement officer: discussions (group discussion,
analysis of problematic practical situations, analysis
of situations of moral choice, etc.); game methods:
business (management) games, role-playing games
(behavioral learning, game psychotherapy). Role-
playing is a collaborative activity that enhances
the development of communicative competence.
Participating in dialogue and scenarios in role-playing
games enhances participants’ verbal communication,
critical thinking, and decision-making aptitudes.
Events with a non-traditional structure also contribute
to the development of communicative skills of the
officers. These activities provide training in innovative
work methods, placing students in situations that
demand independent decision-making.

Implementing the methods outlined above within
the educational and training framework for developing
communicative competence in law enforcement
officers boosts student engagement and cultivates
their capacity for independent work. At the same
time, using collective forms of work contributes to the
formation and practice of communicative skills.

The most effective way of creating a situation
promoting the formation of communicative skills is a
role-playing game, as it is the most accurate model of
communication. Its effectiveness lies in the following:

— emotions, generated in the process of
conversation or in any situation, represent a favorable
ground for learning communicative skills;

— cooperation and partnership are developed
during the learning process, and motivation for
collective activity arises;

— the level of listeners’ involvement in the activity
during the lesson is increasing.

Improvement of communicative competence, the
ability to carry out interpersonal and intercultural
communication, education of an active self-
developing officer of internal affairs bodies can also
be carried out through the use of various techniques
that activate the activity. In particular, one of such
methods can be psychological trainings conducted
with internal affairs officers, as well as professional
trainings, where it is possible to work out various life
situations in order to avoid irreparable mistakes and
to develop professional persuasive speech.

Business communication  training, aimed
not only at developing the participants’ skills of
successful interpersonal communication, but also at
increasing their general level of competence in the
communicative sphere, should be recognized as very
effective. In the course of business communication
trainings in law enforcement agencies, such issues as
the structure of the business communication process,
management of group discussion of problems (group
discussion, meetings), establishing and maintaining
psychological contact, methods of persuasion of
the interlocutor, listening skills, conflicts in business
communication, constructive strategy for resolving

conflict situations and some others are commonly
considered. Trainings help to create a comfortable
microclimate in the team, contributing to the solution
of many problems in the field of communicative
development. The participation of specialists
(philologists, psychologists) in trainings contributes
to the formation of a more complete understanding
of communicative competence as a professionally
significant quality, its dominant role in solving a
number of professional tasks [9, 10].

The formation of appropriate language skills,
abilities and competencies for the successful
performance by police officers oftheirimmediate official
tasks should come to the forefront in the teaching of
such discipline as “Professional communication in a
foreign language”. To date, there is a realized need
for quality foreign language training, as it is becoming
an essential component of the professional activity
of a law enforcement officer. The sphere of foreign-
language professional communication includes the
following components: subjects of communication,
typical situations of foreign-language professional
communication, professional activity, the main
elements of which are attributes, means and rules
of activity, professional actions of an employee,
characteristics of professional behavior; professional
terminology as a specific language means of
professional communication and its content basis,
speech communication, professional communication.

The matrix of typical situations of foreign-language
professional communication is the basis for the
methodological systematization of lexical material,
developing a set of tasks for the development of
foreign-language professional communication skills
of future law enforcement officers in foreign language
teaching.

The development of foreign-language
professional communication skills is a specially
organized pedagogical process implemented as
part of professionally oriented communicative
foreign language teaching and aimed at preparing
future law enforcement officers for real professional
communication in a foreign language. However,
it should keep in mind that foreign language
communicative competence in the sphere of
professional activity is not only formed, developed, but
also quickly lost if a bachelor / specialist is excluded
from the context of foreign-language professional
activity. In this regard, the formation of students’
strategies for independent mastering of foreign
language speech activity seems to be in demand.

In addition, law enforcement officers are required
to know the basics of managerial communications that
ensure the maintenance of a stable state of the law
enforcement system: interpersonal, functional-role,
group, intergroup, mass. Professional education of
law enforcement officers in the field of communication
is also aimed at improving the efficiency of human
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and material resources, optimizing the decision-
making system, developing the adaptive capacity
of law enforcement agencies in the conditions of
technological growth and digitalization of socio-
economic space [11].

The communicative competence of law
enforcement officers is a significant factor in shaping
a positive image of the law enforcement system and
in the execution of its standard functions:

— creation of a desired representation in target
groups;

— demonstration of the specifics of police activity;

— inducement citizens to law-abiding behavior [3].

Public perception of internal affairs bodies
is significantly influenced by the predominant
communication models used within the internal affairs
system when interacting with the community, forming
a stable and emotionally resonant image. This
perception, bearing social significance, is constructed
from both the actual perceptual attributes of the
system and those that are ascribed to it.

Conclusions and perspectives of further
research. The development of communicative
competence is viewed as a crucial aspect of the
training content for law enforcement officers. It is
practically integrated into the training program through
a deliberately organized sequence of activities
designed to solve professional communication tasks.
The process of forming communicative competence
should include as the development of communication
skills, involving a variety of factors: the person’s ability
to interact with others, the ability to express thoughts
clearly, the skills to correctly interpret the obtained
information, etc.

Communication skills will help a law enforcement
officer to successfully solve the tasks set before him,
to perform before the audience, to be understood, to
interact with colleagues, management and citizens; to
develop personally and be successful in professional
activities.

These methods and techniques of forming
communicative competence of the officers, which
were highlighted in this study, are aimed at mastering
the communicative skills of professionally competent
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communication with citizens in the performance
of service, and other operational-service tasks. All
methods of communication competence formation
should be implemented in the professional activities
of law enforcement officers.
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