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In today’s rapidly evolving digital landscape, arti-
ficial intelligence and its practical application are
gaining tremendous relevance and significance.
Scientists are dedicating special attention to the
development of powerful language technologies,
which represent a significant breakthrough in the
field of artificial intelligence. These advances are
opening up new opportunities across various
sectors of society. Achievements in the field of
artificial intelligence are revolutionizing university
education, presenting educators with new oppor-
tunities and challenges that have the potential to
radically change the management and internal
structure of higher education institutions. Thanks
to artificial intelligence technologies, foreign lan-
guage teachers can effectively and efficiently
create teaching materials. This enables them to
concentrate on more significant aspects, such as
lesson planning and teaching. In addition, train-
ing materials created using ChatGPT can sur-
pass conventional ones in terms of quality and
targeted focus. The aforementioned technology
is capable of generating thematic content based
on specific areas and intended for a specific
target audience. This is what contributes to the
effectiveness of foreign language teaching and
the level of education in general. The article
identifies numerous positive aspects of using
ChatGPT for teaching foreign languages in a
university setting. These benefits include provid-
ing a personalized approach to learning, creating
texts with a wide range of language levels and
specific lexical structures, improving students’
vocabulary, developing their grammatical and
lexical skills, promoting conversational abilities,
and enabling the instant creation of exercises
and tests. Overall, ChatGPT proves to be a valu-
able tool for effective language instruction in the
university environment. The paper also high-
lights the drawbacks of incorporating ChatGPT
in educational settings. These include its limited
capacity for personalization, inadequate feed-
back, potential risks of misinterpreting context or
language barriers, and the possibility of judgment
errors.

In conclusion, the author highlights the impor-
tance of utilizing ChatGPT along with traditional
language learning methods such as classroom
teaching and immersion in a foreign language
environment, providing clear rules and guidelines
for students. Teachers should monitor students’
interactions with ChatGPT to ensure that they
are productive for foreign language learning. It
is crucial to prevent students from replacing real
comprehension with the mere utilization of arti-
ficial intelligence technology to enhance their
grades. It is crucial for students to develop their
own foreign language competencies rather than
relying solely on Al.
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Y cydacHux ymogax OUHaMIYHO20 PO3BUMKY
yughposux mexHosoaili 2as1y3b WiMy4HO20 iHme-
sekmy ma Uo20 npakmu4He 3acmocyBaHHsI

Habysaromb 0edasli  6iIbWOi  akmyasibHoCMi
ma 3Hadywjocmi. Ocobsusy ysazy sYeHi npu-
OifII0Mb  PO3BUMKY MOMYXKHUX MOBHUX MeX-
Hosioeil, siKi cmBopIoMb 3Ha4HUU Mpopus y
yapuHi Wmy4Ho20 iHmeaekmy ma Hadarmb
HoBi MoxuuBocmi y 6a2ambOX cghepax cyc-
niibecmea. [JOCSicHEHHST B8 2asly3i WMmy4YHo20
IHMeniekmy y KOHmMeKcmi  yHIiBepcumemchbKoi
ocsimu rpedcmasnistomb, K HOBIMHI MOX/1U-
BOCMI, Mak I ropywyroms reped ocsimsiHamu
negHi MpobsiemMu, WO MOXymb padukaibHO
3MIHUMU  yrpas/iHHS ma BHYMPIWHIO CMPYK-
mypy 3akn1adis BuWOi NpogeciliHoi  ocsimu.
Bukniadadi iIHo3eMHOI MOBU 3a 00roMO20H0 mex-
Ho/02il  Wmy4HO20 IHMesieKmy OompuMyromb
MoMJ/IUBICMb  €QhEKMUBHO ma  SIKICHO PO3po-
6/15Mu  Hag4aslbHi MemMOoOUYHi Mamepiasu, Wo
00380/15€ iM 30cepedumucst Ha bi/ibLU 3Ha4YyWUX
acriekmax, a came — riaHysaHHs 3aHsimb ma
rposedeHHs1 Hag4aHHs. OKpiM Mo20, Has4aslbHi
Mamepianu, siKi CmBOpeHi i3 3acmocyBaHHsIM
ChatGPT, Moxymb nepesepuwlysamu 38uyaliHi
3a sKicmio ma  YiniboBoK  CrPSIMOBAHICMIO.
BuwjeseadaHa mexHo/Io2is CrpoMOXHa 2eHe-
pysamu memamuy4HUll IHWOMOBHUU KOHMEeHM,
Wo rpyHmMyemsCsi Ha KOHKPEeMHUX HarnpsiMKkax
ma npusHaYaembCsi 07151 MEBHOI Yi/lboBOI ayou-
mopil. Came ye cripusie NiOBULEHHIO echekmus-
HOCMI IHWOMOBHO20 Hag4aHHs1 ma pisHs BULYOI
ocsimu 3a2a/ioM. Y cmammi asmop Bu3Ha4Yae
103UMUBHI CMOPOHU BUKOpUCMaHHsi ChatGPT
Y BUK/1a0aHHI ma BUBYEHHI IHO3EMHUX MOB B YHi-
BepcumemcbkoMy cepedosulyi: iHOUBIOyasIbHUL
1iOXIO M0 Yac Has4aHHsI, 2eHepyBaHHs mekcmis
PI3HO20 MOBHO20 PiBHSI 3 MEBHUM JIEKCUYHUM
Habopom KoHCMPYKUiU; 36i/bWEHHST C/I0BHUKO-
B020 3anacy cmyoeHmis; (hopMyBaHHsI spama-
MUYHUX Ma SIeKCUYHUX HaBUYOK; PO3BUMOK PO3-
MOBHUX KoMnemeHyili cmydeHmis; Mummese
CMBOPEHHS1 Brpas ma mecmis 0715 cmyoeHmis
mowjo. Takox y pobomi 3asHaqyaromsCsi Heaa-
muBHIi CMOPOHU BuKopucmaHHsi ChatGPT Ha
3aHIMmMSsIX — 0bMeXeHa rnepcoHasizayisi, Heoo-
cmamHili 380pOMHUL 38’A30K, PU3UKU MOMU/T-
KoBOI iHmepripemayjii KoHmexkcmy abo MOBHO20
6ap’epa ma MOXJ/1UBI MTOMU/IKU B CYOXEHHSIX.

Y BuUCHOBKax asmop Ha2o/10Wye, Wo A0YiIbHO
3acmocosysamu ChatGPT 8 roedHaHHI 3i
mpaduyitiHumu Memooamu BUBYEHHS MOBU —
HagdaHHs1 8 ayoumopii ma 3aHypeHHsi 8 IHWO-
MOBHE cepedosuwye, 3 YimKUMU rpasuiamu ma
pekomeHoauismu 07151 cmydeHmis. Bukiadadi
makoX Maromb  KOHMPO/IBamu  B3aEMOOI0
cmydeHmig 3i ChatGPT makum 4uHOM, W06
repekoHamucsi 8 MPOAykmusHocmi (io2o BUKO-
pucmaHHs y npoyeci iHWOMOBHO20 HasYaHHs,
ma, yu He npu3B00UMb U020 3aCmocyBaHHs1 00
MiOMIHU  PO3yMiHHSI BUBYEHHSI IHO3eMHOI MOBU
3a 00rMoMo20t0 BUKOPUCMAaHHST Moxyiusocmeli
mexHonoeili Wmy4Ho20 iHmesiekmy 3aonsi nio-
BUWEHHST OYIHOK ma YHUKHEHHs rpoyecy ¢hop-
MYBaHHS1 BNIACHUX IHWOMOBHUX KOMAemeHYid.
KniouoBi cnosa: ChatGPT, wmyyHuli iHme-
J1eKm, BUK/1I80AHHS! IHO3eMHOI iIHO3eMHOI MOBU,
yHigepcumem, HelipomMepexi, Yughposi mexHo-
soeii.

139




IHHOBAL|IIHA MEAATOTIKA

General statement of the problem and its
connection with important scientific or practical
issues. In today’s world, the field of information tech-
nology is experiencing incredible growth and innova-
tion, with progress happening at an unprecedented
rate. One of the most exciting areas of information
technology development is artificial intelligence (Al).
Al refers to the development of advanced computer
systems capable of performing tasks that typically
require human intelligence. These systems can han-
dle tasks like visual perception, speech recognition,
and problem-solving across various domains.

It is worth emphasizing the relevance of using Al
in higher professional education. Al is becoming more
prevalent in education, and many universities are
beginning to implement Al-based tools to enhance
training. Some of the ways Al is being utilized in
higher professional education include, for example,
personalized learning, automated assessment,
Al-based predictive analytics, etc.

Incorporating the latest technologies and new
devices, as well as leveraging the revolution in infor-
mation, electronics, and communications, is consid-
ered crucial for the future of foreign language teach-
ing in higher professional education. In this area,
the advances of Al present exciting possibilities and
daunting challenges that have the potential to revo-
lutionize the management and internal operations
of universities. The integration of Al in education is
opening doors to innovative foreign language teach-
ing methods and learning experiences. Al-powered
tools empower educators to deliver personalized
education, precisely meet the unique learning needs
of each student, and efficiently streamline adminis-
trative tasks in universities. As the educational land-
scape continues to evolve, the influence of Al on for-
eign language teaching and university management
is expected to grow significantly.

Analysis of the latest publications. Identifying
previously unresolved parts of the general prob-
lem. Many foreign scientists are engaged in the prob-
lem of Al development and its role in the life of man-
kind. In their opinion, it is essential to thoroughly study
the impact of Al from various perspectives, including
social, economic, ethical, and legal. This will enable
us to proactively identify acceptable boundaries and
potential threats, ensuring that we are well-prepared
for the future [1, 2, 3].

Wah, Benjamin, Hwang, Xie, Gwo-Jen, Haoran,
and Gasevic D. provide a clear definition and shed
light on the important role of Al research in meeting
educational needs. The authors propose a frame-
work for implementing Al in different learning environ-
ments [4]. Firat M. considers ChatGPT a promising
tool for open massive education, as it can enhance
learner independence and autonomy, while also
being practical and adaptable. By offering personal-
ized assistance, guidance, and feedback, the chatbot
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possesses the capability to heighten the motivation
and engagement of individuals who are engaged in
self-directed learning [5]. Deng J., Lin Y. conclude
that ChatGPT is a powerful neuro-linguistic program-
ming (NLP) system that can generate human-like
conversations, but it has a number of challenges that
need to be addressed [6]. Jensen J., Yu Chen S.,
Albert L. point out that the low faculty to student ratio
in a university can make it difficult for students to get
immediate and interactive help. Chatbots, which are
increasingly being used in various scenarios such as
customer service, productivity, and healthcare, may
be one way to help faculty members better meet
the students’ needs [7]. Otterloo S., Atkins S., Bad-
rie I. review ethical frameworks for Al in their papers
and found that many ethical frameworks for Al con-
tain requirements and principles difficult to evalu-
ate by anyone other than the chatbot developer [8].
Chuah K.-M. and Kabilan M. K. have reported a study
of English as a second language teachers’ views on
the use of chatbots for teaching in a mobile environ-
ment [9]. The results showed that teachers perceived
the use of chatbots for feedback to their students
as a very useful innovation, although some of them
needed additional training on how to use them. In
addition, teachers believed that chatbots increased
social presence, which ultimately created an environ-
ment for their students to be active. The introduction
of Al technology allows for the integration of chatbot
systems into various aspects of education. Chatbot
technology has the potential to provide fast and per-
sonalized services to all industry workers, including
institutional employees and students [10]. As a result,
they are becoming increasingly popular and widely
adopted.

The aim of the article — to analyze the advan-
tages and prospects of introducing ChatGPT into the
process of teaching foreign languages at the univer-
sity and study the features and ways of integrating
artificial intelligence technologies into educational
practice.

Presentation of the main material. Each method
of teaching English is undoubtedly effective in its his-
torical context. With the progressive advancement
of neural networks in our society, there has been a
remarkable shift in the mindset of language learners.
This shift necessitates the development of innovative
technologies that can effectively meet their needs and
facilitate an optimal learning experience for acquiring
a foreign language.

After conducting a comprehensive review of sci-
entific and pedagogical literature, it is evident that
there are significant opportunities and potential in uti-
lizing chatbots with artificial intelligence for teaching
and learning a foreign language at the university.

ChatGPT has the ability to autonomously assess
the foreign language proficiency of the user and gen-
erate text at the specified foreign language level. This
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feature allows the instructor to generate the foreign
language text for both the entire student group and
individual learners, tailored to each student’s lan-
guage level. The chatbot complicates or simplifies the
text by replacing lexical units and grammatical struc-
tures according to the students’ level.

The foreign language teacher has the ability to
assign a specific professional topic for the Al language
model, thereby determining a set of words to be used
in the text generated. When studying a subject like
“Environmental Protection”, ChatGPT offers an invalu-
able opportunity for teachers to create a plethora of
supplementary dialogues for conversational practice.
Furthermore, it provides an opportunity to gener-
ate texts for translation exercises that cover both the
translation from the native language to a foreign lan-
guage and vice versa. The texts can be customized
to emphasize the vocabulary related to “Environmental
Protection” and meet the language proficiency level of
the students in a particular group. ChatGPT empowers
students to acquaint themselves with frequently used
English phrases and idioms that are prevalent in real-
life language scenarios, extending beyond what tradi-
tional dictionaries or textbooks offer.

Foreign language teachers often encounter situ-
ations where a group of students requires additional
explanation on a specific topic. In certain instances,
the textbook provided might not contain enough exer-
cises to solidify the theoretical concepts, or the text
and tasks could fail to engage a specific group of stu-
dents. However, with the right approach, these chal-
lenges can be effectively addressed. For example,
students make many mistakes or the same mistake
on a particular grammatical topic. An Al language
model can assist teachers by generating a wide range
of example sentences for translation, incorporating
the required grammatical structure. It can also help
to locate and define grammatical constructions for
practice, based on the assigned tasks and specified
parameters. The chatbot has the ability to generate
sentences or texts with errors, which require students
to correct them and create various exercises to prac-
tice the desired grammatical structure at the appropri-
ate language level for the given group of students.

The extraordinary GPT-4 chatbot possesses the
remarkable ability to not only comprehend text but
also interpret images. With this incredible capability,
GPT-4 can artfully depict and weave together cap-
tivating narratives based on parameters, ideas, or
even images. Teachers now have a unique opportu-
nity to introduce a wide range of creative and diverse
materials, breaking free from the constraints imposed
by the textbook. This opens up exciting possibilities
for more engaging and supplementary learning expe-
riences in the classroom. The educator also has the
option to use the materials created by the chatbot
as supplementary resources for both stronger and
weaker students.

ChatGPT has the incredible ability to elucidate
jokes and memes commonly used by native speak-
ers. This invaluable feature enhances not only the
study of contemporary culture but also fosters a
profound understanding of the realities and mind-
set of native speakers in the target language. This
is especially important for university students who
may have to work with representatives of differ-
ent cultures in their professional sphere. ChatGPT
can provide valuable insights into cultural customs,
holidays, and traditions, enabling learners to gain
a profound understanding of various cultures and
effectively navigate the intricacies of cultural differ-
ences. It is possible to use the chatbot to provide
cultural context for business practices and etiquette.
For example, students enter a scenario or question
about the culture of business communication, and
ChatGPT provides information on how to appro-
priately handle the situation. This helps students
understand the cultural expectations and norms of
English-speaking countries and prepares them for
international business communication.

The ChatGPT language model is incredibly versa-
tile, offering a wide range of possibilities to enhance
and perfect your conversational skills in a foreign
language. An artificial intelligence chatbot can serve
as an excellent interlocutor for students who want to
practice conversational English. With its advanced
capabilities, ChatGPT excels at engaging in mean-
ingful dialogues and providing responses to user
questions. Its capabilities allow for rich and insightful
interactions that leave users satisfied with the depth
of the conversation.

ChatGPT can also be used for group work. Students
collaborate by inputting questions or prompts and gen-
erating answers together in ChatGPT. This type of
practice can help students develop teamwork skills
and learn from their peers. One way to use ChatGPT
to promote collaboration is through group discussions.
Students working in groups use ChatGPT to identify
topics for discussion. Moreover, leveraging ChatGPT
to facilitate discussions will ensure that every member
of the group has an equitable chance to take part and
enhance their language proficiency. Another effective
way to utilize ChatGPT is to enhance collaboration in
group writing assignments or projects. Students are
given the opportunity to work together in groups, lever-
aging ChatGPT as a valuable tool for generating ideas,
creating comprehensive notes, and seamlessly editing
each other’s work. This helps to practice writing skills
in a foreign language while learning to work collabora-
tively on a project.

Also, its feedback options are limited. While Chat-
GPT can answer students’ questions, it cannot always
provide comprehensive feedback on language use,
pronunciation, or grammar. This limitation may hinder
the effectiveness of using ChatGPT as a language
learning tool.
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Conclusions and perspectives of further
research. Artificial intelligence has greatly expanded
the possibilities of the educational process, ranging
from the development of digital universities to the
instruction of specialized disciplines. Artificial Intelli-
gence is laying the foundation for the development
of innovative learning tools, particularly chatbots that
can serve as simulators in foreign language learning
systems. With the help of technologies such as GPT,
foreign language learning at university can become
more accessible and engaging.

However, GPT should be used in conjunction with
traditional language learning methods, such as class-
room teaching and language immersion, and with
clear guidelines for students. When using ChatGPT
in the classroom, it is important to establish rules and
expectations for student behavior. Students should
be encouraged to use ChatGPT as a tool for learning,
but not rely on it as the sole source of language learn-
ing. Teachers must be vigilant in monitoring students’
interactions with ChatGPT to ensure productive
usage that promotes language learning, rather than
substituting it with reliance on artificial intelligence.

Recognizing the capabilities and limitations of
ChatGPT as listed in this study will enable educa-
tional stakeholders to effectively utilize Al in the con-
text of foreign language learning. The rising popular-
ity of neural networks indicates that this technology
will have a crucial role in university education in the
upcoming years. The urgent requirement for addi-
tional restructuring of the educational process using
Al is a crucial factor in the advancement of modern
foreign language education.
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