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Due to
globalization processes at the beginning of the
21st century, special attention is paid to education
aimed at training specialists ready to function in
a multicultural society. This involves the ability

The dynamics of tourism and hospitality devel-
opment significantly depends on the favour-
able conditions within the country. The full-
scale Russian-Ukrainian war has led to a
certain level of outbound tourism stagnation.
Thus, the problem of forming professional com-
petencies for tourism and hospitality industry stu-
dents involves acquiring new features related to
crisis conditions and ways to overcome crisis and
post-crisis phenomena. Meanwhile, the strength-
ening of Ukraine’s European integration links and
the activation of friendly relations with numerous
world countries create a foundation for positive
forecasts for the further post-war development of
tourism sphere. It also implies a certain transfor-
mation of professional training programs for tour-
ism and hospitality students, particularly in those
aspects which adapt the training system to for-
eign experience and promote the integration of
the Ukrainian tourism system into the European
and global one.

First and foremost, this requires proper knowl-
edge of foreign languages (English as the lan-
guage of international communication) — the pri-
mary tool for implementing ambitious intentions
in tourism sphere.

The objective of the article lies in the analysis of
challenges tourism education faces under war-
time conditions, considering the current event con-
text and the possibilities for developing the tourism
industry in the near post-war future. The speci-
fied objective has been focused both on future
prospects and on the ways of maximizing the
revival of tourism in the current wartime situation.
The emphasis is placed on the specific aspects
where an adequate level of foreign language com-
petence is equivalent to discovering and realizing
new opportunities at a critical time of war.

The formation of foreign language competence of
future tourism and hospitality specialists is defined
as a means of expanding the foreign career
opportunities for tourism and hospitality industry
graduates. The education system of Ukraine is
currently facing the following challenges: students
lack a safe place guarantee, need provision of vital
resources, as well as psychological and emotional
support. Educational institutions are not provided
with the necessary material and technical base;
constant tension and stress lead to deterioration
in the mental health of participants in educational
communication, which results in a decrease in
motivation to learn and teach. Wartime poses
special threats and challenges for tourism and
hospitality industry education.

Key words: tourism education, foreign language
competence, martial law, wartime tourism, hospi-
tality industry, tourism sphere.

JuHamika po3sumky mypusmy ma 20CmuHHOCMi
3HAYHOK MIPOK 3a/1eXUMb BI0 CHPUSIM/IUBUX

rapid
with the

ymoB ycepeduHi KpaiHu. [losHomMacwmabHa
pocilicbko-ykpaiHcbka siliHa npu3sesna do nes-
HO20 pigHsi cmagHayji BUi3HO20 mypu3my.

Takum YuHomM, rpobriema hopMyBaHHs Mpo-
gheciliHux komnemeHryiti  cmydeHmig  cghepu
mypusmMy ma 20CmuHHOCMi Habysae HOBUX
puc, rnos’sa3aHux i3 Kpu3oBUMU yMOBaMU ma
wisixamu rnooo/1aHHs1 KpU30BUX | MIC/ISIKPU30BUX
s8UW. BOOHOYac 3MiyHeHHsT espoiHmeapayil-
HUX 38’3Ki8 YKpalHu ma akmusisayisi opyxHix
CMOCYHKiB 3 bazambMa KpaiHamu csimy cmso-
proroms niorpyHMs1 0711 NO3UMUBHUX PO2HO-
3i8 W000 Mo0&/ILWIO20 MOBOEHHO20 PO3BUMKY
cghepu mypuamy ma 20CmuHHoOCmi. Lje maxkox
rnepedbayae nesHy mpaHcghopmayito rnpozspam
rpocheciliHol Mid2omosKu cmyoeHmis; 30kpema
B MUuX acriekmax, siki adarnmyroms cucmemy
HagyaHHs1 00 IHO3eMHO20 A0CBidy ma Cripusitomb
IHMeepauyil' ykpaiHcbKol mypucmuyHoi cucmemu
B8 esporielickky ma csimosy.

Hacamneped ye BuUMa2ae Ha/eXHO20 3HaHHS
IHO3EMHUX MO8 (aH2/iticbKoi sIK MOBU MiKHAU-
OHa/IbHO20 Cri/IKyBaHHsI) — OCHOBHO20 IHCMPY-
MeHmy peasnizayii ambimHux Hamipis y cchepi
mypusmy.

Memoto cmammi € aHasli3 BUK/IUKIB, 3 SKUMU
CMuKaemsCsi mypucmuyHa ocsima 8 yMmosax
BOEHHO20 Yacy, BpaxosytoHu MOMOYHUU KOH-
mekcm rooiti ma MOoX/uBocmi PO3BUMKY iHOY-
cmpil mypuamy 8 HalGAUXYOMY MOBOEHHOMY
MmalbymHboMy. 3a3Ha4eHa Mema 30cepeoeHa
SIK Ha nepcrekmusy, mak i Ha W/sxu Makcu-
Ma/IbHO20 BIOPOOXKEHHST MYypU3My 8 HUHIWHIT
BOEHHULI Yac.

AKYeHm pobumbCsi Ha KOHKDEMHUX acriekmax,
0e docmamHili piseHb BO/T00IHHST  HO3EMHOI
MOBOIO € eKBiBa/IEHMOM BIOKPUMIMIKO Ma pea’tisa-
yil Hosux Moxiugocmeli y KpumuyHUU Yac BitiHU.
PopmyBaHHSI  IHWOMOBHOI  KOMIEMEHMHOCMI
CcmyOeHmIB BU3HAYEHO $IK 3acib PO3WUPEHHS
Moxusocmeli 3aKoPOOHHOI Kap'epu 07151 BUYC-
KHUKIB cghepu mypuaMy ma 20CMUHHOCMI.
Cb0200HI cucmema ocsimu YkpaiHu cmuka-
€MbCS 3 HacmynHUMU rpobsiemMamu: sidcym-
Hicmb 2apaHmii 6e3Me4YHo20 MICUYsi HasyaHHsl,
rnompeba 3abesneyeHHs1 KUMMEBO  BaX/Iu-
BUMU pecypcamu, a makox MCUxo/1o2idHoi ma
emMouyiliHoi miompumMKu. Has4asbHi 3aknadu He
3abesriedeHi HEOOXIOHOK Mamepia/ibHO-MeXHIY-
Horo 6asoro; nocmiliHa Hanpyaa ma cmpec npu-
380055Mb 00 MO2IPWEHHS MCUXIYHO20 300POB’S
Y4acHUKIB Hag4a/lbHo20 CrifIKyBaHHsI, Wo npu-
3800UMb 00 3HWXEHHS MomuBayjii 00 Has4yaHHs!
ma BUK/1a0aHHs. BoeHHUU 4ac cmsoproe oco-
6/1UuBi 3a2p03U Ma BUK/IUKU O/1s1 MypPUCMUYHOI
ocsimu.

KnrouoBi cnoBsa: mypucmuyHa ocsima, iHWo-
MOBH& KOMIMEMEHMHICMb, BOEHHUU  CMaH,
mypusM BOEHHO20 4acy, IHOyCmpisi 20CMUH-
Hocmi, cghepa mypusmy.

to use more than one language and to cooperate
representatives of different cultures,
nationalities, religions, and social environments
[10]. In the paradigm of professional training of
tourism and hospitality students, a foreign language
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is fundamentally important not only as a general
education subject but also as a professional one.

Despite the unfavourable wartime conditions for
tourism development and a certain stagnation in this
sphere caused by the reduction in the number of
foreign tourists in Ukraine, tourism industry in Ukraine
is actively working towards the postwar perspective,
when a significant strengthening of tourism ties with
countries both near and far is expected.

The fact that Ukraine chaired within the framework
of the 68th session of the European Commission of
the UN World Tourism Organization (Sofia, Bulgaria,
2023) provides the country with a broad potential for
close cooperation with European and world countries
on a professional international level [12].

Therefore, analyzing the current level of foreign
language competence of tourism and hospitality
students, the war should be perceived simply as a new
reality in which tourism, as an important component
of the economy and a country’s hallmark, is forced
to operate [11]. Due to the development of inbound
tourism, Ukraine can also intensify other sectors
related to tourism, such as trade or even investment
activities.

The official websites of tourism companies and
the State Agency for Tourism Development in Ukraine
(SATD) states that outbound tourism, for which
foreign language competence is most relevant, is
also gradually recovering despite the ongoing war [1].

Moreover, the mobility of the workers in tourism
sector is increasing.This means that foreign
markets for tourism services are potentially open
to Ukrainian tourism and hospitality professionals,
where they can find profitable employment. However,
knowledge of English as the language of international
communication is an obligatory condition of career
realization for tourism industry workers worldwide.

Knowledge of foreign languages is advantageous,
but the emphasis is on English, without which foreign
language competence is currently unthinkable.
Modern global socio-economic changes have
significantly influenced tourism industry worldwide,
transforming it into a multi-sectoral field aimed at
serving and satisfying tourists’ needs. The growth of
world travel indicates expanding intercultural contacts
between different linguistic and cultural groups.
Therefore, higher education institutions specializing
in tourism and hospitality face the important task of
training competent specialists capable of effective
intercultural interaction.

Literature Review. Scientific research of the
Ukrainian scientists N.lvasiv, I.Kodliuk, N. Sarnovska,
S.Tanana and V.Zigunov [2,3,7,8] is devoted to
the study of certain problems of foreign language
competence of the future specialists of tourism
and hospitality. The formation of foreign language
competence in crisis situations has been studied by
the world scientists: (K.Ando, J.Basilisco, A.Deniega,

K.Gador, P.Geraldo); foreign language training
under wartime conditions — by G.Dishel, L.Golikov,
O.Chernoruk, O.Nalyvaiko, L.Pryimak, R.Poznansky,
N.Savchuk. Our research results take into account
the destructive factors of wartime conditions and
can be helpful in forming successful conceptual
foundations for the process’s implementation and in
understanding certain parts of its methodology.

The objective of the article lies in the analysis of
the problems and challenges of developing foreign
language competence among tourism students in
wartime conditions.

Discussion. Through the experience of enduring
the war and the need to fulfil educational obligations
to students, the Ukrainian education system
highlights how the war affects the learning process.
S. Medynska emphasizes that consideration of
the impact of wartime factors in the country should
become decisive when adapting educational and
professional programs for the training of future
tourism and hospitality specialists [5].

The conditions of the Russian military invasion
have created a number of challenges and tasks that
need to be addressed through the informational and
analytical support of education in Ukraine. Among the
most actual tasks we single out:

— maintaining the security of the educational
information infrastructure (cyberattacks and viral
attacks on the information systems of educational
institutions, disrupting their normal operations and
data security);

— ensuring access to educational resources (the
conditions of military conflict often lead to restricted
access to educational resources, especially in most
affected zones);

— improving the quality of informational support
(students and educators must be substantially and
systematically informed on the updates and situation
in the country and the education sector);

— providing psychological support (informational
support for education must include psychological
support to ensure the resilience of both the teaching
staff and the students) [6].

The Covid-19 pandemic and the military invasion
of Ukraine, which have resulted in a highly stressful
social situation, presented one of the most significant
challenges for Ukrainian science and education —
transition to distance education. Due to restrictions on
gatherings, most schools, and universities switched
to distance learning, causing significant difficulties for
educational and scientific-pedagogical staff as well
as learners at all levels. This required adapting to a
new form of education and using new technologies.
Regarding the challenges associated with the
situation of the military invasion, the following can be
highlighted:

— lack of educators: scientists, scientific-
pedagogical workers, and teachers are leaving the
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country (women), shifting focus to the defense of
the country (men), changing their place of residence
(temporarily displaced persons), and, unfortunately,
human losses.

— reorganization of the functioning educational
institutions. The military conflict situation can lead to a
decline in the level of education in the country. This is
due to the evacuation of students and teachers from
the war zones or their departure abroad, reduced
funding for educational institutions, and a decrease in
the number of teaching hours;

— limiting access to international cooperation. The
objective reasons are: a ban on travel for conscription-
age men, or relocation. Subjectively, emotional
stress of the population can impair cognitive needs
and abilities. The military invasion situation can
restrict scientists and scientific institutions’ access
to international cooperation, hindering scientific
progress and development [6].

Nonetheless, the internationalization process of
Ukrainian education transforms the need for foreign
language knowledge into an urgent necessity for
the practical and intellectual activities of any modern
society member. Foreign language competence
in a rapidly changing world is a significant factor
influencing the socio-economic, scientific-technical,
and overall cultural progress of society, as well as an
important means of integrating into the international
community.

Our research has been focused on the aspect
of teaching foreign languages under wartime
conditions. This requires teachers to adapt didactic
materials to the country’s realities, removing
Russian place names, foreign language texts about
Russian cities, excluding Russians as participants
in educational dialogues, destinations of Russia in
educational reports and resort presentations as such
references were traditionally present in teaching
resources, especially those related to tourism. It is
now considered to be unethical to use textbooks,
websites, or any other resources of Russian origin
or created by collaborator states. Existing studies
related to the current topic also analyze technologies
for working with search and creative tasks, reading
texts on wartime topics, or those corresponding to
current wartime realities, the methodology of using
traditional foreign language training exercises in
distance and blended formats according to typical
communicative situations during wartime. Given the
wartime context, there is a need to introduce the
current vocabulary (e.g., martial law, curfew, army
assistance, collaborators, refugees, military invasion,
military operation, etc.) and to activate it during
training communication [4]. Recommendations are
provided for wartime-related foreign language training
topics. It is proposed to cover not only professionally
related but also personal communication topics
associated with the war, requiring appropriate lexical
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support. However, the peripheral nature of attention
to the issues of foreign language learning by tourism
and hospitality industry students under wartime con-
ditions in Ukraine necessitates further research in
this direction and defines the objective of the current
study.

To sum up, the Ukrainian educators have to
consider the psychological and emotional aspects
of managing the foreign language learning process
during the war.

Therefore, the issue of developing foreign
language competence of future specialists of tourism
and hospitality industry in times of war is clearly
defined as a strategic issue of national importance,
since tourism is an effective means of establishing
international contacts and creating a global positive
image of the country.
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