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The article is devoted to the consideration of the
role of cross-cultural communicative competence
in the course of teaching foreign languages.
Communication is an important component of
human life and part of culture. Emphasizing this
importance, many researchers equate culture
with communication between different peoples of
the world. This phenomenon has caused scien-
tists from different fields to be very interested in
the process of interaction and mutual influence of
cultures, which is called cross-cultural communi-
cation. The possibilities of effectively increasing
the level of communicative competence of future
bachelors of foreign language teachers are ana-
lyzed. Today modern higher school faces the
need to train new generation specialists capable
of ensuring the effective functioning of various
spheres of production, education and culture at
a high level. In the conditions of modernization of
the whole system of education in Ukraine, which
is primarily aimed at integration into the world
educational space, it is not enough for a modern
professional philologist to possess only narrow
knowledge, but it is necessary to have a broad
outlook in the field of educational technologies, to
be able to apply them in practice and be competi-
tive in the labor market. Accordingly, preparing
future professionals for cross-cultural interac-
tion in their professional activities is extremely
important. The formation of this readiness is of
particular importance for specialists in the field of
philology since they interact with representatives
of different cultures most of all due to their pro-
fessional activities. In addition, Ukrainian educa-
tional and professional programs for the training
of bachelor teachers open up the possibility of
employment as foreign language teachers, which
emphasizes their significant role in preserving
and transmitting the cultural heritage, values and
traditions of the peoples whose languages are
taught. The importance of general and profes-
sional competencies, which are directly reflected
in the formation and development of the main
communicative competence in the professional
activity of future foreign language teachers, is
considered in the article.
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Cmammsi rpucssiyeHa po32/1s10y Posii MiXKKY/1b-
MypHOI  KOMYHIKamUBHOI  KOMIIEHEeHMHOCMI

Mo yac Has4aHHsI IHO3eMHUX MOB. KOoMyHika-
yisi ma Cri/iKyBaHHsI € BaX/IUBOKO CK/1a00BOK
JIOOCbKO20 XXUMMST | YaCMUHOK  Ky/Ibmypu.
MioKpecoYU  IXHI0  3Hadywicmb, 6azamo
00C/1IOHUKIB MPUPIBHIOMB Ky/Ibmypy 00 Criifi-
KyBaHHSs1, 00 KOMyHikauii MiX pi3HUMU Hapooamu
csimy. Lje sisuuwje BUKIUKa/IO y BYEHUX 3 PI3HUX
2a/1y3ell HeabusiKy 3ayjikag/ieHicms 00 npoyecy
B3aeMO0I ma B3aEMHO20 B/IUBY Ky/bmyp, WO
ompumas Hasgy MDKKY/IbmypPHOI KOMYHIKayjl.
AHanisyrombcsi MOX/IUBOCMI  egheKmuBHO20
MIOBUWEHHST  PIBHSI  KOMYHIKamuBHOI  KoMrie-
meHmHocmi MalibymHix 6akanaspis ydume-
7B IHO3eMHUX MoB. CbO200HI cydacHa suwja
wKo/la CMUKaembCsi 3 HEobXiOHiCMIo rideo-
mosKU ¢haxisyis HOBO20 MOKO/IHHSI, 30amHUX
3abe3neyysamu eghekmusHe (byHKUIOHyBaHHS
pi3HOMaHImHuUX cghep BUPOBHUYMBa, ocsimu
ma Ky/lbmypu Ha BUCOKOMY pigHi. B ymosax
MoOepHi3ayji sciel cucmemu ocsimu 8 YkpaiHi,
fika Hacamrepeo CripsMosaHa Ha iHmezpayjito
00 €8iM0OBO20 OCBIMHLO20 MPOCMOPY, cyvac-
HoMy ripoghbecioHasny-ghinosioay HedocmamHb0
B0/100iMu /luWe BY3bKUMU 3HaHHSIMU, & Heob-
XIOHO Mamu WUpOoKul €8imoassid y YapuHi
0CcsimHiX mexHosoaili, ymimu 3acmocosysamu
X Ha npakmuyi ma 6ymu KOHKypeHmocrpo-
MOXHUM Ha PUHKY npayi. BiornosioHo nideo-
moska malibymHix chaxisyig 00 MixKKy/IbmypHOI
B3aemo0ii y rpocpeciliHili disibHOCMI € Hao-
38U4aliHO Bax/1uBOK. OC06/IUB020 3HAYEHHSI
HabyBae ¢hopmyBsaHHs daHOI 20mosHocmi came
y chaxigyis chinonoziqHoi cghepu, OCKibKU
BOHU 3aB0sKU IXHili npocbecitiHiti OisiibHoCcMi
Halibi/iblue B3aeMOOiOMb i3  MpedcmasHu-
Kamu pisHUX Kyabmyp. KpiM moeo, yKpaiHCbKi
0CBIMHBLO-MPOGHECiliHi npogpamu 3 rMo20mosKu
bakasiaspig-84umernis  BIOKpUBaOMb  MOX/1U-
Bicmb npayegnawimysaHHsl sSIK 84UMEIB IHO-
3eMHUX MOB, WO MIOKPEC/IOE IXHIO 3Ha4Yywy
po/ib y 36epexeHHi ma repedadi Ky/ibmypHoi
crnaowjuHu, yiHHocmedi i mpaduyiti Hapodis, yui
MOBU BUK/1@0atombCsl. Baxiusicmb 3a2a/lbHUX
i crieyjasibHUX KoMrnemeHmHocmed, siki 6e3ro-
cepedHbo Bi006paXxaromsCsl Npu hopmyBaHHI
ma po3BUMKY 20/10BHOI' KOMYHIKAMUBHOI KOM-
nemenuyii y npocgbeciliniti disHocmi maliym-
HIX ydumeriig IHO3eMHUX MO8 pO32/1510atombCsi
y cmammi.

KntouoBi cnoBa: KomyHikayis, KoMremeHm-
Hicmb, baka/siaspu-s4umesti, iIHO3eMHi MOBU.

Formulating the problem in general. The begin-
ning of the XXI century demonstrates the process of
complete globalization of all spheres of human life,
especially the sphere of culture and education. And if
until recently the history of mankind was a set of his-
tories of individual countries, peoples, and cultures,
today the common, global history of mankind is more
and more demonstrated: events taking place in one
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country inevitably influence the life, culture and histor-
ical processes in other parts of the world. At the same
time, modern ethnic cultures are losing their unique-
ness and isolation, and the boundaries between them
are gradually erasing and disappearing.

It is an obvious fact that globalization has led
to an obvious result: speakers of different cultures
have gained wide opportunities to communicate with
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representatives of other cultures, which has become
an everyday reality for many countries and peoples.
Communication and communication are an important
part of human life and part of culture. Emphasizing
their importance, many researchers equate culture
with communication, with communication between
different peoples of the world. This phenomenon has
aroused great interest among scholars from different
fields in the process of interaction and mutual influ-
ence of cultures, which has been called Cross-cul-
tural communication.

Analysis of recent studies and publications.
Cross-cultural communication is communication
between representatives of different human cultures.
The concept of ‘Cross-cultural communication’ was
introduced in 1950s by the American cultural anthro-
pologist Edward T. Hall within the framework of the
programme of adaptation of American diplomats and
businessmen in other countries developed by him for
the US State Department.

Many Western scientists figuratively determine
culture in the form of an iceberg, which is based on
the norms and values of the cultural heritage of this
or that nation, and its top is the manifestation of indi-
vidual human behaviour, which is manifested in direct
communication with other people. In the historical,
economic process of its development, a culture has
to constantly refer either to its past or to the experi-
ence of other cultures, which allows it to accumulate
the base of the iceberg that can be applied to com-
municate with other cultures. This reference to other
cultures is called ‘cultural interaction’ or cross-cultural
communication.

In its turn, modern higher school is faced with
the necessity to train a new generation of specialists
capable of ensuring the effective functioning of vari-
ous spheres of production, education, and culture at
a high level. In the conditions of modernization of the
present educational system in Ukraine, which is pri-
marily aimed at integration into the world educational
space, it is not enough for a modern professional
philologist to possess only narrow knowledge, but it
is necessary to have a broad outlook in the field of
educational technologies, to be able to apply them in
practice and to be competitive in the labour market.

At present, the study of various aspects of cross-
cultural communication covers a wide range of
humanities, including cultural studies, communicative
linguistics, sociology of culture, linguocultural studies,
ethnopsychology and others. Thanks to the works of
various philologists-scientists in these fields, the first
publications devoted to the problems of interaction
and relationships between cultures appeared. How-
ever, it should be noted that the majority of scientific
works belong to the sphere of linguistics and are pre-
sented by such scientists as Aksionova V.. Bekh I.D.,
Denisova S. Krasnykh, 2003; Leontovich, 2003; Fur-
manova, etc., who limit the process of cross-cultural

communication mainly to language interaction
[7, p. 10]. This approach significantly narrows the real
field of cross-cultural communication, ignoring its cul-
tural and anthropological aspects, which, as practice
shows, are no less important than linguistic ones.

The research has shown that the largest number
of works done within the framework of philological
and pedagogical sciences is devoted to the process
of learning foreign languages at school and univer-
sity. Thus, the problems of cross-cultural communica-
tion were reflected in the works of such researchers
as F.S. Bacevich, E.M. Vereshchagina, N.D. Gals-
kova, Z.T. Hasanov, R. Gibson, T.G. Grushevitskaya,
D.Y. Gulyaey, I.Yu. Gulyaeva, U. Gudikunst, D.V. Zino-
viev, S. Eckert, V.G. Kostomarov, L.V. Kulikov, T.V. Lar-
ina, B.R. Mogilevich, I.Yu. Miazova, I.Y. Namestnikova,
E.l. Passov, V.D. Popkov, A.P. Sadokhin, V.V. Safon-
ova, E.N. Sepiashvili, B.V. Sliushchinsky, P.V. Sys-
oev, S.G. Ter-Minasova, S.Y. Tyukova, E.G. Falkova,
O.A. Chekun, N.L. Shamne, N.V. Yankina, Y.S. Yat-
senko and others.

Foreign scholars, including E. Hall, G. Hofstede
and E. Hirsch, have made a special contribution to the
development of the theoretical basis of cross-cultural
communication. E. Hall, G. Hofstede and E. Hirsch,
whose works had a significantimpact on the formation
of modern approaches to the study of cultural inter-
action in a globalizing world. Their studies became
the basis for the analysis of intercultural differences,
behavioural patterns and adaptation mechanisms in
the context of cultural diversity. M. AbdallahPrétsey-
illé, P. Batelaan, F. Coomans, G.-M. Chen, J. Demor-
gon, W.J. Starosta, R.C. Gardner, A. Kirkpatrick,
Bh. Parekh considered in their works the theoretical
basis for increasing the effectiveness of cross-cultural
communication.

The aim of the article is determined in the con-
sideration of the role of cross-cultural communicative
competence in the training of bachelor teachers, as
well as in substantiating the importance of general
and special competencies that are directly reflected
in the formation and development of the main com-
municative competence in the professional activity of
future teachers of foreign languages.

Presentation of the basic material. Let us dis-
close the essence of the concept of cross-cultural
communication. Cross-cultural communication is a
set of various forms of relations and communication
between individuals and groups belonging to different
cultures.

In today’s world, the interaction of cultures cov-
ers a different set of spheres. Thus, people can
participate in the work of international political, eco-
nomic and professional organisations, attend inter-
national forums and conferences, work in multina-
tional companies. Today, many Ukrainian students
study abroad, many Ukrainians have emigrated to
different countries and work all over the world. This
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stratum of population, for their successful existence
requires not only knowledge of a foreign language,
but also a deep understanding of norms, traditions,
customs and rules of another culture. Participants in
international contacts quickly become convinced that
language skills are not enough for full-fledged inter-
cultural interaction. It can be noted that cross-cultural
communication, in the most general sense, is an
interaction between individuals, groups belonging to
different cultures.

According to I. Filippova, croos-cultural compe-
tence is defined as the ability to master not only the
culture of one’s own people, but also the culture,
language and behaviour of other peoples. It also
includes the ability to apply the acquired knowledge
and skills in a multicultural environment, ensuring
effective interaction with others. At the same time,
important components are the preservation of one’s
own identity, empathy and tolerance [6, p. 1].

In his turn, V. Bondarenko considers cross-cul-
tural education as a process aimed at developing
students’ abilities to distinguish between different cul-
tural features, analysing and comparing them through
the prism of their native culture, comparing two cul-
tures, analysing them, drawing conclusions, which is
directly the basis for the formation of cross-cultural
competence [1].

As G. Neuner, the cultural experience of a higher
education student cannot be excluded when study-
ing a foreign language and its culture, the culture of
native speakers. And vice versa, this baggage should
be used in the formulation of topics and tasks to acti-
vate foreign language speech [8].

Competence as a scientific category began to
be actively studied in the context of professional
education in Ukraine only at the end of XX century.
Professional competence is considered by many
researchers as an integrative quality of a specialist’s
personality, including a set of knowledge, skills and
abilities necessary to achieve high results in labor
activity. It also implies experience in performing tasks,
the presence of a set of professionally significant
qualities and harmonious unity of theoretical train-
ing and practical readiness for professional activity,
which is an integral main component in the education
and training of future bachelors of foreign language
teachers.

The famous British psychologist J. Raven devel-
oped his concept of competence on the basis of the
determining role of the value and motivational sphere
of the individual [10]. According to this psychologist,
a person has a specific ability that he or she needs to
perform a specific action in a particular subject area
and which includes highly specialized knowledge,
skills, ways of thinking, as well as an understanding
of responsibility for his or her actions. According to
J. Raven, to be competent means to have a set of
specific competencies of different levels.
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This statement can be projected onto future phi-
lologists. According to the Law of Ukraine “On Higher
Education”, it is convinced that for a modern special-
ist, including a philologist, it is a priority to master the
ability to establish national consciousness in society,
identity, fostering patriotism in children and youth,
and the ability to cooperate with representatives of
other nations and cultures. Therefore, today the for-
mation of readiness of future specialists for cross-
cultural interaction in their professional activities is
extremely important. In this aspect, the following is
of primary importance the formation of this readiness
among specialists in the philological sphere, since
they, in accordance with the requirements of their
professional activities, interact as actively as possible
with representatives of different cultures.

This is stated, in particular, in the CEFR: Common
European Framework of Reference for Languages:
Learning, Teaching and Assessment [2], which
emphasizes that the rich heritage represented by lin-
guistic and cultural diversity in Europe is a valuable
resource for mutual understanding, interaction and
self-development of each individual. In addition to the
knowledge of European languages, active cultural
exchange between Europeans from different coun-
tries contributes to better cooperation, elimination of
discrimination and prejudice [2, p. 2].

The formation of future specialists’ readiness for
cross-cultural interaction can be realized through
certain general or special competencies, which are
the basic elements of such readiness.Thus, cross-
cultural interaction serves as a reliable basis for the
democratization of society and the realization of its
values as a civil society.

Among the general competencies used in the
educational and professional program “Secondary
Education: English Language and Foreign Litera-
ture (with the study of a second foreign language)”,
the first level of higher education for the bachelor’s
degree in specialty 014 Secondary Education, the
following general competencies (GC) can be seen,
which reflect cross-cultural interaction in the content
of general competencies [6]: GC1. Ability to abstract
thinking, analysis and synthesis, to apply knowledge
in practical situations; GC2. Knowledge and under-
standing of the subject area and professional activi-
ties; GC3. Ability to communicate in the state lan-
guage both orally and in writing, to communicate in a
foreign language in the subject specialty and others.

We emphasize that cross-cultural readiness is
closely related to the general competence GC6, which
is centered on the ability to work in a team, which also
involves active interaction within a team of students
or students, among whom there may be representa-
tives of other cultures. Competencies such as GC1
(focused on the operations of analysis, synthesis and
abstraction) and GC4 (which involves conducting
high-level scientific research and studies) contribute
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to a deeper understanding and appreciation of the
achievements of different cultures, their mutual influ-
ence and development trends. This, in turn, empha-
sizes the importance of readiness for cross-cultural
interaction in professional activities.

It is worth noting that some competencies, espe-
cially the ability to a certain type of activity, also contrib-
ute to the actualization of readiness for cross-cultural
interaction. Special or professional competencies
(PC) of the specialty have a significant importance
and influence on the implementation of the content
and structure of training future bachelors of philol-
ogy for cross-cultural interaction: PC1. The ability to
transfer the system of scientific knowledge to profes-
sional activities and to the plane of the subject; PC2.
Ability to provide education in the state language; to
form and develop their language and communication
skills in the field of subject specialty; PC3. Ability to
set goals, plan and design processes of teaching and
upbringing of students, taking into account their age
and individual characteristics, educational needs and
opportunities; select and apply effective methods and
technologies of teaching, upbringing and develop-
ment of students and others [6].

Thus, in the system of knowledge and skills
related to the readiness for cross-cultural interac-
tion in the professional activity of philologists, the
professional competence PC2, which focuses on the
ability to form and develop their linguistic and com-
municative skills in the field of subject specialization,
becomes important.

The need to develop the ability to communicate
interpersonally is also reflected in the additional
special competence PC8, which reflects equal and
personality-oriented) interaction with students in the
educational process, and involvement of parents in
the educational process based on partnership.

Conclusion. The analysis of state documents
and the educational and professional program for
bachelor of secondary education in language and for-
eign literature (English and foreign literature), which
is implemented at the Izmail State University of the
Humanities (Ukraine), as well as foreign experience
in training specialists for cross-cultural partnership,
confirms the importance of developing readiness for
cross-cultural interaction in professional activities.

This readiness is a prerequisite for achieving the
goals of sustainable development of society, and its
components are reflected in the content of general
and special competencies. However, only some edu-
cational programs have developed professional or

special competencies that fully reflect the require-
ments for knowledge and skills in the field of cross-
cultural interaction. This emphasizes the need for
a deeper study of the essence of this readiness, its
structure and tools for the formation of future bach-
elors of foreign language teachers.
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