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Nowadays language mastery is increasingly rec-
ognized as an essential skill to be used in various
fields. This proficiency plays an important role
in business areas such as finance, marketing,
accounting and etc. It involves basic conversa-
tions, encompassing specialized vocabulary, and
communicating effectively to build strong profes-
sional relationships. To develop these foreign
language skills there are several approaches to
be utilized. One of the most innovative ways is
integrating modern technology into foreign lan-
guage learning. Digital technology has started to
transform it in particular Business English edu-
cation, offering numerous tools to enhance lan-
guage proficiency. The current research focuses
on presenting innovative ways of Business Eng-
lish learning. According to many researchers,
online platforms allow students to use a wide
range of resources including virtual realities,
labs, classrooms, interactive exercises, video
lessons and etc. These tools help students simu-
late real-life business situations. They provide
immersive English learning and students have
the opportunity to learn at their own pace, sup-
porting personalized learning experiences and
possibilities for immediate feedback. Authentic
materials in the target language support students’
listening skills which is crucial to understanding
cross-cultural business communication. Various
language learning applications may also con-
tribute to successful foreign language learning.
They use gamifications to enhance the language
more engaging. Additionally, students might
improve their grammatical skills, and master their
pronunciation by using different mobile applica-
tions. Social media allows language learners to
connect with others learning the same language,
and sharing their own experiences. By carefully
choosing resources, that are relevant, language
learning might be more effective. This way teach-
ers have a great impact on selecting the most
appropriate digital material appealing to students’
needs in Business English education. It will even-
tually lead to the independent use of technolo-
gies for learning Business English.
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Cb0200HI BO/I00IHHS IHO3EMHUMU MOBaMU BB8a-
)KaeEMbCS1 HEOOXIOHOK HaBUYKO 0711 pobomu
B pisHUX cghepax. Lle smiHHS Bidiepae saxuiusy
Po/ib y makux cghepax bi3Hecy sik ¢hiHaHcu, Map-

KemuHe, 6yxeanmepis mowjo. BoHO Bk/o4ae
B cebe Cri/iKysaHHsI, W0 OXOI/IOE Crieyiastiso-
BaHy J/IeKCUKY ma eqhekmusHy KOMYHIKayito 07151
o6yAoBu MiYHUX rMPogheciliHux cmocyHkis. s
PO3BUMKY LYUX HaBUYOK iHO3EMHOI MOBU MOXHA
BUKOpucMoByBamu Kisibka nioxodig. OOHUM 3
Halibiibw iHHoBayjitiHUX Mioxodis € iHmeapayis
CyyYacHUX MexHosIoaill y BUBYEHHSI IHO3EMHUX
mo8. Ljugbposi mexHostoeii noqasu mpaHcghop-
mysamu yel npoyec, 30kpema Has4aHHs1 0iso-
BOI' aHe/IiticbKOi MOBU, MPOMOHYIOHU  YUC/IEHHI
IHCmpymMeHmu 07151 MiOBUWEHHST  PIBHST  BOJIO-
0OiHHs1 MOBOI. []aHe 00C/IidNeHHS 30cepedeHe
Ha npedcmag/ieHHi  iHHoBayilHUX criocobis
BUBYEHHST Ai/10B0I aHeAIticbkoi MoBU. Ha OymKy
6acamb0ox  OOC/IOHUKIB, OH/1aUH-N/1amgopmu
003B0/15110Mb  CMyOeHmamM BUKOPUCMOBYBamu
wupokul criekmp  pecypcis, BK/IOYarHU  Bip-
mya/ibHy peasibHicmb, fabopamopii, ayoumo-
pii; iHMepakmusHI Bripasu, BI0e0ypPOKU Mowo.
Lfi iHcmpymeHmu Qoriomazaroms  cmyoeHmam
mooentosamu peasibHi bisHec-cumyauyii. BoHu
3abesr1eqyromb 3aHYPEeHHS y BUBHEHHS aHa/il-
CbKOI MOBU, & CmMyOeHmMuU Matomb MOX/IUBICMb
Hasyamucsi y 81acHOMy memrii, MOmMpuMyrHU
repcoHasiizosaHull  Hasya/ibHUli  0ocsid ma
MOX/IUBICMb  HE2aliHO020 380POMHO20 38’SI3KY.
ABMeHMUYHi  Mamepia/siu  Yi/lbOBOK  MOBOK
pO3BUBAKOMb  HABUYKU  ayOitoBaHHS, WO Mae
BUpILa/IbHE 3HAYEHHST 07151 PO3YMIHHST MIKKY/Tb-
MmypHOe20 0ifIoB020 Cri/IKYBaHHS. Pi3HOMaHImHI
000amKu 07151 BUBYEHHST MOBU MaKOX MOXYMb
Cripusimu yCritHOMy BUBHEHHHO IHO3EMHOT MOBU.
BoHu Bukopucmosytoms  2elimvichikayiro, w06
3pobumu mosy 6inbw yikasoto. Kpiv mozo, cmy-
0eHmu MOXymb rokpawumu cgoi’ gpamamuyHi
HasUYKU, OraHysamu BUMOBY, BUKOPUCMOBY-
04U Pi3HI MOGIbHI dodamku. CoyiasibHi Mepexi
003B0/15H0Mb MUM, XMO BUBYAE MOBY, CI/IKY-
Bamucsl 3 iHWUMU, XmO BUB4aE My camy Mosy,
06MIHIOKYUCH B1aCHUM 00CBI00M. PemesibHO
obuparoyu  peniesaHmMHi  Pecypcu, BUBYEHHS
MOoBU MOXe 6ymu bbb eghekmusHUM. Takum
YUHOM, BUK/1ada4i Maromb BeUKUU BI/IUB Ha
BUGIp  HalbinbWw Mioxodsiwoeo  Yughposo2o
Mamepiasny, Wo sionosioac nompebdam cmyoeH-
mig y suB4eHHI Ai1080I aHasitickkoi Mosu. 3pe-
wmoro, ye npussede 0o camocmiliHo20 BUKO-
pucmaHHsi mexHosoeili 07151 BUBYEHHST 010801
aHa/iticbkoi MoBU.

KntouoBi cnoBa: 0inosa aHeriilickka, yughposi
MEXHO/102ii, PO3BUMOK MOBHUX HABUYOK, 3HAHHSI
MoBU, 000amKu

Introduction. Problem statement. Nowadays,
foreign language proficiency is a relevant factor
to be successful one’s professional development.
Digital technologies play an important role in foreign
language learning. Today, digital reality makes it
possible to acquire knowledge of foreign languages
from a convenient location. Work efficiency is
enhanced, productivity is boosted, and innovative
development of society is supported through their use.
The same applies when discussing the controversial

topic of mastering Business English. Constructive
communication in English is essential for success in
business[12]. There are alotofdigitaland informational
resources for learning Business English. Moreover,
the formation of foreign language communicative
competence through such technologies meets all the
most important methodological principles of teaching.
To be proficient in Business English, teachers have to
utilize technological tools that are highly appealing to
students’ needs.
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Analysis of recent research and publications.
The vast majority of scholars and linguists highlight
the benefits of multimedia and digital technologies
in enhancing the effectiveness of foreign language
learning. In particular, many researchers have
examined the peculiarities of using information and
digital technologies in the process of teaching foreign
languages in general [1,3,6]. Consideration was also
given to certain aspects of the use of information and
digital technologies in foreign language learning,
such as for professional self-development [2, 11,
14]. According to Paskova and Zsapkova they have
many positive effects on Business English learning.
They might provide extra practice for language
learners, they are available at any time, and they
allow students to receive feedback about their work
[14]. The use of technology supports language
learning at any age. By incorporating digital
materials in English classes, teachers are given
the opportunity to adjust content to meet individual
needs and expectations [7]. Modern technologies
are constantly changing, thus language learners
have tremendous opportunities to choose from and
to adjust them to their learning style.

Identification of previously unresolved
aspects of the general problem: Students’ digital
literacy may affect their learning style integrated into
Business English. Selecting and adapting relevant
digital resources significantly impacts students’ future
professional contexts.

The aim of the current research is to analyze the
use of existing information and digital technologies in
the process of learning Business English. In addition,
it tries to explore more effective and engaging
methods of teaching Business English to students of
finance and accounting.

Presentation of the main material. Nowadays,
the use of innovative technologies is not a new
phenomenon. A Canadian internet researcher Don
Tapscott referred to modern children ‘Generation
N — Network-Generation’ [15], whose members
grow up in a rich informational environment from
childhood, where the use of digital technologies
is a natural process for them, and gadgets are a
necessary part of their lives. Therefore, the current
trend, and not only in the field of education, is to
shift the focus from a single computer to a virtual
online environment and global resources: the model
of human-computer relations is gradually losing its
relevance, and computers, tablets, and phones are
becoming intermediaries between the individuals and
the virtual environment created collaboratively by
millions of users [4, p.123]. Considering the opinions
of researchers regarding the clarification of the
essence of information and digital technologies. For
example, S. Kubrak defines this phenomenon as ‘a
set of various technological tools and resources used
to ensure the process of communication, creation,
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distribution, storage and management of information’
[2, p. 18]. This widely used term encompasses all
technologies used to communicate and work with
information [5, p. 265]. Digital technologies include
such tools as computers, mobile devices, the Internet,
cloud services, software, artificial intelligence and
many others. In recent years, information and digital
technologies have considerably influenced foreign
language learning as well. Education in Ukraine is
being rapidly modernized, which requires the use
of modern teaching methods and tools. Therefore,
foreign language curricula have undergone
fundamental changes over the past few decades,
which determines the prospect of introducing digital
technologies using various modern multimedia
teaching tools. The development of the Internet
increased the popularity of mobile devices and
computers, students and teachers have more access
to information and resources than ever before.
Online learning platforms and digital resources allow
learners to study at their own pace and on their own
schedules, engaging education more flexible and
accessible. Digital technologies also provide a variety
of tools and resources to enhance learning, such as
interactive simulations, virtual labs and multimedia
content [11, 14]. These tools might help learners
better understand complex concepts and learn
content in new and engaging ways. In addition, digital
technologies offer opportunities for collaboration
and communication among students and teachers.
According to De Vega, [10, p.4] virtual reality is
a type of technology which is ideal for learning
English for special purposes. It provides immersive
English instruction. One of his studies emphasizes
that virtual reality is effectively utilized as an
instructional tool for Management students learning
Business English. It also supports creating online
forums and videoconferencing platforms to facilitate
communication between students and teachers,
regardless of geographic location. This methodology
is also a special case used in international business
as well. By utilizing authentic material in the target
language, students have the opportunity to develop
their listening skills and understand cross-cultural
business communication better. To be proficient
in English, other language skills are also required.
Foreign language teachers need to consider the
use of digital and multimedia resources as a means
of increasing the effectiveness and motivation
of learning, including the development of foreign
language grammatical skills and abilities [4, p. 123].
Mobile applications help to improve the mastery
of grammatical structures, as well as spelling and
pronunciation skills. Skype and blogging contribute
to the development of active, communicative and
written language skills [1, p. 46]. Developing writing
skills, a wide range of topics are required in Business
English courses. The types of writing are different,
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for example formal and informal emails, business
proposals, meeting agendas, performance reviews,
press releases, newsletters, presentations, and
company policies. They require distinct approaches
when it comes to content, structure, tone, accuracy,
grammar, and vocabulary. Effective business writing
in this domain demands a clear understanding of both
the functional and stylistic aspects of each form [9].
When applying digital and multimedia technologies
in foreign language teaching, it is also necessary to
consider the communicative orientation of digital and
multimedia tasks, accessibility, dynamism, and activity
of the whole team. Students might simulate several
business situations by using these technologies.
The principle of competition, which is a special
characteristic of many online learning resources,
supports such activity, interest and motivation of
pupils and students. When using such technologies in
the process of teaching a foreign language, it should
be emphasised that this is not entertainment, but a
teaching tool that requires the teacher to monitor and
provide feedback to determine the effectiveness and
efficiency of their use in order to guide, correct and
evaluate students' actions. According to A. Solomakha
[4, p. 126], digital and multimedia technologies might
be used at all stages of foreign language competence
development, namely:

when presented with a speech pattern (by
analyzing and synthesising a particular linguistic
phenomenon);

in the process of training and use in speech;

at the stage of controlling the level of foreign
language skill development, etc.

According to Chernenko numerous positive
effects might have been seen by using these digital
resources. They increase the intensity of learning
process, activate mental abilities, and form a stable
motivation for cognitive activity developing abstract
and locical thinking. [6, p. 197]. These resources also
develop cultural and communication skills. By using
them, lexical items are activated. Audio and video files
enhance the ability to understand spoken language
[3, p. 130]. It is also worth mentioning other digital
resources and tools: electronic dictionaries, authentic
materials in the target language, special learning
resources in various formats, application programs,
web browsers, web applications, electronic,
synchronous and asynchronous communication tools,
online learning resources, electronic applications,
electronic learning games on the website and in
mobile applications, a digital textbook, an application
for learning new words, an online simulator, a blog,
conversation clubs, etc. Among the most prominent
digital resources, Teaching English — British Council
collects a significant amount of teaching and learning
material for teachers: electronic methodological
textbooks, guidelines, modern research on teaching
methods, webinars, conferences, and tasks of

varying complexity. In addition, the materials of the
News in Levels website, which presents news in
the international space in the text, audio and video
formats, are necessary for teaching this discipline
[1, p. 46-47]. A predictive factor for the integration
of information and digital technologies into foreign
language learning is the level of self-directed
learning. To motivate students to use technology
for learning independently, teachers should use
different types of support, such as behavioral support
(increasing confidence in their ability to participate
in extracurricular learning activities); capacity
support (helping students to develop); ability to use
resources. Pedagogical or metacognitive guidance in
the use of such technologies requires a certain level
of self-direction. An individual must take initiative
and responsibility for what and how he/she uses
technology outside of the learning environment.
Students or learners who are self-directed and
demonstrate positive attitudes towards technology-
based learning are more motivated to adopt online
learning strategies and achieve their learning goals. In
addition, in using information and digital technologies
for learning, students and learners become more
active and autonomous, which implies self-directed
learning and indirectly affects the academic
performance of self-directed learning [8].

Among digital technologies, language learning
applications contribute to successful foreign language
learning as well. There are many language learning
apps available, such as Duolingo, Babbel and Rosetta
Stone, which may be downloaded to smartphones and
tablets. They use a variety of approaches to language
learning, including gamification to make language
learning engaging and repetition at intervals. They
also offer personalised learning paths and instant
feedback. Language exchange platforms such as
Tandem and HelloTalk, connect learners with native
speakers. By this way, they use the target language,
it gives them the opportunity to practice and receive
feedback. Social media platforms like Facebook
and Instagram, allow language learners to connect
with others learning the same language, as well as
to practice their writing skills by writing posts and
comments. With the gamification of Kahoot, Quizlet,
Memrise, language learning might be a rewarding
experience. These games help language learners
to practice vocabulary, grammar and pronunciation
in a more interactive way. Digital language learning
has changed from focusing on knowledge acquisition
to skill development. Traditional closed-ended tasks
are replaced by open-ended exercises that support
critical thinking and self-assessment. [13, p. 600-601],

Conclusions. Digital technologies in foreign
language learning has the potential to reform
language learning and provide new opportunities for
students and teachers. As technology continues to
develop, it will be essential for teachers to be updated

107




IHHOBAL|IAHA MEJATOTIKA

on the latest tools and resources. They also have to
find ways to use technology effectively in the learning
environment. Technological learning experience
involves students using technology and the Internet,
as well as audiovisual tools and equipment for
homework, and exercises to expand their knowledge
of the subject matter being discussed. Teachers play
a significant role in guiding learners to find the best
approach to learning and create a positive atmosphere
when using information and digital technologies, help
students develop the ability to use available resources
effectively, which will eventually lead to independent
use of technologies for learning foreign Business
English. In general, ICTs offer many opportunities
for learning and practicing foreign languages. By
taking advantage of these technologies, students
might improve their language skills and increase
their chances of success in today's globalized world
especially in international business.

Research perspectives. Further studies are
necessary to explore the peculiarities of modern
technology used in Business English education.
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